A web survey with 1,345 Florida Power & Light customers
responding was completed November 13-16, 2008.

Top 4 criteria In route selection process

« Customers ranked, in order of importance, the top 4
factors FPL should consider when selecting where to
place additional transmission lines. They are:

— Proximity to residential neighborhoods
— Number of properties or property owners the line crosses

— Proximity to school properties

— Opportunities to locate together with other linear facilities such
as electrical lines, railroads, major roads or pipelines

FPL considered the feedback we received and incorporated it
Into our route selection process
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