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FPL Business Custom Incentive Program Standards

1. Program Overview

The Business Custom Incentive (BCI) Program helps business customers save energy by providing
customized rebates for the installation of unique high-efficiency technologies not covered by other
FPL Demand-Side Management (DSM) programs. This program encourages customers to install
unique high-efficiency technologies and is primarily promoted through customer advisors as they
become aware of potential projects. FPL will evaluate the energy and demand savings of the project
and determine any potential rebate based on the program standards.

2. Eligibility Requirements
2.1 Customer Eligibility Requirements:

« The customer must have an active FPL business account.

e The customer must operate the equipment during FPL’s seasonal summer on-peak periods (3:00
p.m. to 6:00 p.m. ET weekdays from June 1 through September 30).

e The customer must reduce their facility’s electrical demand coincident with FPL’s seasonal
summer system peak by a minimum of 25 kW.

2.2 Project Requirements:

e The project must not be covered by any other FPL program.

e The project must be permanent (i.e., not an operational, controls, or maintenance improvement)
as determined by FPL.

e The equipment must be new (i.e., cannot be refurbished, previously installed, or used) unless pre-
approved by FPL.

e The equipment must not have been installed prior to the date of written acceptance of the
customer’s proposal by FPL.

e The equipment must not be installed later than one year after the acceptance date, unless pre-
approved by FPL.

o The project must not adversely impact FPL’s system reliability, equipment, or safety.

e The project must pass RIM or TRC and Participants test and not involve fuel switching.

o The project must not be based exclusively on a change or improvement to the customer’s electrical
equipment such as electrical wiring, transformers, electric distribution equipment, substation
equipment, or transmission facilities.

e The project must be formally approved by FPL before installation.

e The project must be accessible for post-installation verification and performance monitoring for
one year.

3. Participation Requirements

« Customers must submit detailed project proposals, including equipment specifications, energy
and demand savings projections, verifiable cost information, and any other information that
demonstrate compliance with program requirements.

o Customers must allow reasonable access for FPL representatives to inspect the equipment
installation and verify compliance with program requirements.
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e The customer must cooperate with FPL’s post-installation verification and performance
monitoring for a period of one year following installation.

4. Incentives

4.1 Rebate Amount:

e The rebate amount is project-specific and based on the following Commission-approved cost-
effectiveness testing results:
e The payback to the customer must be greater than two (2) years.
o The total rebate cannot exceed 25% of the incremental cost.
o The total payment cannot exceed $250,000.

4.2 Potential Adjustments:

« Once the monitoring and verification of the project are completed, the total rebate amount may
be adjusted downward if the actual summer coincident peak demand savings is more than 15
percent below that stated in the project proposal. No upward adjustment will be made.

« Any adjustment will be based on the cost-effectiveness testing utilizing the actual savings and
the same resource assumptions in effect at the time of FPL’s approval of the customer’s formal
proposal.

5. Incentive Processing:

o Payment will be made upon satisfactory completion of the project installation, monitoring, and
verification work, and all other Program Standards and contract requirements.

6. Reporting Requirements

Program costs will be reported to the Commission in FPL’s Energy Conservation Cost Recovery
(ECCR) True-Up and Projection filings. Additionally, program achievements, including the number
of projects completed and total energy savings achieved, will be reported in the Demand-Side
Management (DSM) Annual Report.

7. Disclaimers

The issuance of a rebate by FPL under the Program shall not be considered or relied upon by the
customer to be confirmation that: (i) the customer has selected the proper equipment or conservation
measure; and/or (ii) that any of the underlying work performed by the customer or a third party was
done properly pursuant to the manufacturer recommendations and specifications, building codes,
other applicable laws, industry standards, or individual contract requirements.

FPL does not participate in or approve the selection of the equipment, conservation measure, or third-
party installer. FPL does not install the conservation measure for the customer and does not manage,
supervise, control, or provide any oversight of the work performed for such installation by the customer
or any third-party selected by the customer. It is the sole responsibility of the customer to investigate
and select the equipment and/or conservation measure that is appropriate for their specific application,
manage any third party they select to perform the work, and to take the necessary precautions they
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deem prudent to ensure the equipment and work is proper and meets their expectations. FPL provides
no guaranty or warranty regarding the amount of energy saving, the equipment, and/or the work
performed by the customer or third party.



