
County Franchise Affected Restored Out Accts.
Customers Out of 

Service
Customers in 

Service

Restored of 
Customers 

Affected
Palm Beach Lake Worth 0 0 0 10 0% 100% 0%
Alachua Alachua 0 0 0 150 0% 100% 0%
Manatee Anna Maria 0 0 0 1,750 0% 100% 0%
De Soto Arcadia 0 0 0 3,700 0% 100% 0%
Palm Beach Atlantis 0 0 0 1,520 0% 100% 0%
Baker Baker 0 0 0 2,780 0% 100% 0%
Miami-Dade Bal Harbour 0 0 0 3,730 0% 100% 0%
Miami-Dade Bay Harbor Islands 0 0 0 3,710 0% 100% 0%
Palm Beach Belle Glade 0 0 0 6,700 0% 100% 0%
Flagler Beverly Beach 0 0 0 450 0% 100% 0%
Miami-Dade Biscayne Park 0 0 0 1,350 0% 100% 0%
Palm Beach Boca Raton 0 0 0 59,000 0% 100% 0%
Palm Beach Boynton Beach 0 0 0 45,890 0% 100% 0%
Manatee Bradenton 0 0 0 32,730 0% 100% 0%
Manatee Bradenton Beach 0 0 0 2,060 0% 100% 0%
Bradford Bradford 0 0 0 3,680 0% 100% 0%
Brevard Brevard 0 0 0 126,510 0% 100% 0%
Palm Beach Briny Breeze 0 0 0 510 0% 100% 0%
Broward Broward 0 0 0 6,140 0% 100% 0%
Flagler Bunnell 0 0 0 3,290 0% 100% 0%
Nassau Callahan 0 0 0 990 0% 100% 0%
Brevard Cape Canaveral 0 0 0 9,070 0% 100% 0%
Charlotte Charlotte 0 0 0 123,850 0% 100% 0%
Seminole Oviedo 0 0 0 2,480 0% 100% 0%
Clay Clay 0 0 0 550 0% 100% 0%
Brevard Cocoa 0 0 0 12,620 0% 100% 0%
Brevard Cocoa Beach 0 0 0 10,290 0% 100% 0%
Broward Coconut Creek 0 0 0 29,570 0% 100% 0%
Collier Collier 0 0 0 220,180 0% 100% 0%
Columbia Columbia 0 0 0 8,570 0% 100% 0%
Broward Cooper City 0 0 0 13,320 0% 100% 0%
Miami-Dade Coral Gables 0 0 0 25,450 0% 100% 0%
Broward Coral Springs 0 0 0 54,060 0% 100% 0%
Putnam Crescent City 0 0 0 1,020 0% 100% 0%
Broward Dania 0 0 0 22,590 0% 100% 0%
Broward Davie 0 0 0 49,570 0% 100% 0%
Volusia Daytona Beach Shores 0 0 0 6,140 0% 100% 0%
Volusia Daytona Beach 0 0 0 52,060 0% 100% 0%
Broward Deerfield Beach 0 0 0 50,100 0% 100% 0%
Palm Beach Delray Beach 0 0 0 44,600 0% 100% 0%
De Soto De Soto 0 0 0 14,830 0% 100% 0%
Volusia Edgewater 0 0 0 13,280 0% 100% 0%
Indian River Fellsmere 0 0 0 1,810 0% 100% 0%
Flagler Flagler Beach 0 0 0 4,610 0% 100% 0%
Flagler Flagler 0 0 0 14,860 0% 100% 0%
Miami-Dade Florida City 0 0 0 6,290 0% 100% 0%
Broward Fort Lauderdale 0 0 0 128,280 0% 100% 0%
Lee Fort Myers 0 0 0 63,280 0% 100% 0%
Glades Glades 0 0 0 4,000 0% 100% 0%
Palm Beach Glen Ridge 0 0 0 130 0% 100% 0%
Baker Glen Saint Mary 0 0 0 310 0% 100% 0%
Miami-Dade Golden Beach 0 0 0 400 0% 100% 0%
Palm Beach Greenacres 0 0 0 19,600 0% 100% 0%
Palm Beach Gulfstream 0 0 0 820 0% 100% 0%
Broward Hallendale 0 0 0 30,840 0% 100% 0%
Bradford Hampton 0 0 0 240 0% 100% 0%
Hardee Hardee 0 0 0 30 0% 100% 0%
Palm Beach Haverhill 0 0 0 820 0% 100% 0%
Alachua Hawthorne 0 0 0 570 0% 100% 0%
Hendry Hendry 0 0 0 10,070 0% 100% 0%
Miami-Dade Hialeah 0 0 0 89,320 0% 100% 0%
Miami-Dade Hialeah Gardens 0 0 0 8,260 0% 100% 0%
Palm Beach Highland Beach 0 0 0 4,380 0% 100% 0%
Highlands Highlands 0 0 0 560 0% 100% 0%
Nassau Hilliard 0 0 0 600 0% 100% 0%
Broward Hillsboro Beach 0 0 0 2,430 0% 100% 0%
Volusia Holly Hill 0 0 0 7,720 0% 100% 0%
Manatee Holmes Beach 0 0 0 4,630 0% 100% 0%
Palm Beach Hypoluxo 0 0 0 2,360 0% 100% 0%
Brevard Indialantic 0 0 0 1,990 0% 100% 0%
Miami-Dade Indian Creek 0 0 0 60 0% 100% 0%
Brevard Indian Harbour Beach 0 0 0 5,400 0% 100% 0%
Indian River Indian River 0 0 0 48,010 0% 100% 0%
Indian River Indian River Shores 0 0 0 970 0% 100% 0%
Putnam Interlachen 0 0 0 720 0% 100% 0%
Duval Jacksonville Gen Se 0 0 0 10 0% 100% 0%
Palm Beach Juno Beach 0 0 0 3,630 0% 100% 0%
Palm Beach Jupiter 0 0 0 36,250 0% 100% 0%
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Palm Beach Jupiter Inlet Colony 0 0 0 250 0% 100% 0%
Martin Jupiter Island 0 0 0 660 0% 100% 0%
Hendry La Belle 0 0 0 3,010 0% 100% 0%
Union Lake Butler 0 0 0 960 0% 100% 0%
Columbia Lake City 0 0 0 6,250 0% 100% 0%
Palm Beach Lake Clarke Shores 0 0 0 1,660 0% 100% 0%
Seminole Lake Mary 0 0 0 3,080 0% 100% 0%
Palm Beach Lake Park 0 0 0 5,590 0% 100% 0%
Palm Beach Lantana 0 0 0 6,890 0% 100% 0%
Broward Lauderdale By The Sea 0 0 0 7,480 0% 100% 0%
Broward Lauderdale Lakes 0 0 0 16,900 0% 100% 0%
Broward Lauderhill 0 0 0 32,570 0% 100% 0%
Bradford Lawtey 0 0 0 330 0% 100% 0%
Broward Lazy Lake 0 0 0 20 0% 100% 0%
Lee Lee 0 0 0 159,820 0% 100% 0%
Broward Lighthouse Point 0 0 0 6,440 0% 100% 0%
Suwannee Live Oak 0 0 0 3,000 0% 100% 0%
Manatee Longboat Key 0 0 0 3,770 0% 100% 0%
Manatee Longboat Key 0 0 0 6,510 0% 100% 0%
Baker Macclenny 0 0 0 2,890 0% 100% 0%
Brevard Malabar 0 0 0 1,680 0% 100% 0%
Palm Beach Manalapan 0 0 0 410 0% 100% 0%
Manatee Manatee 0 0 0 162,810 0% 100% 0%
Palm Beach Mangonia Park 0 0 0 1,440 0% 100% 0%
Broward Margate 0 0 0 29,260 0% 100% 0%
Martin Martin 0 0 0 82,610 0% 100% 0%
Miami-Dade Medley 0 0 0 2,670 0% 100% 0%
Brevard Melbourne 0 0 0 49,100 0% 100% 0%
Brevard Melbourne Beach 0 0 0 1,720 0% 100% 0%
Brevard Melbourne Village 0 0 0 380 0% 100% 0%
Miami-Dade Miami-Dade 0 0 0 472,140 0% 100% 0%
Miami-Dade Miami 0 0 0 253,470 0% 100% 0%
Miami-Dade Miami Beach 0 0 0 68,520 0% 100% 0%
Miami-Dade Miami Shores 0 0 0 4,120 0% 100% 0%
Miami-Dade Miami Springs 0 0 0 5,870 0% 100% 0%
Broward Miramar 0 0 0 51,050 0% 100% 0%
Monroe Monroe 0 0 0 100 0% 100% 0%
Collier Naples 0 0 0 22,430 0% 100% 0%
Nassau Nassau 0 0 0 29,950 0% 100% 0%
Volusia New Smyrna Beach 0 0 0 10 0% 100% 0%
Miami-Dade North Bay Village 0 0 0 4,620 0% 100% 0%
Broward North Lauderdale 0 0 0 16,140 0% 100% 0%
Miami-Dade North Miami Beach 0 0 0 20,300 0% 100% 0%
Miami-Dade North Miami 0 0 0 26,690 0% 100% 0%
Palm Beach North Palm Beach 0 0 0 9,030 0% 100% 0%
Sarasota North Port 0 0 0 50,690 0% 100% 0%
Volusia Oak Hill 0 0 0 1,440 0% 100% 0%
Broward Oakland Park 0 0 0 26,850 0% 100% 0%
Palm Beach Ocean Ridge 0 0 0 1,670 0% 100% 0%
Okeechobee Okeechobee 0 0 0 3,200 0% 100% 0%
Okeechobee Okeechobee 0 0 0 17,870 0% 100% 0%
Miami-Dade Opa Locka 0 0 0 8,410 0% 100% 0%
Orange Orange 0 0 0 10 0% 100% 0%
Indian River Orchid 0 0 0 430 0% 100% 0%
Volusia Ormond Beach 0 0 0 25,220 0% 100% 0%
Osceola Osceola 0 0 0 10 0% 100% 0%
Palm Beach Pahokee 0 0 0 1,990 0% 100% 0%
Putnam Palatka 0 0 0 4,250 0% 100% 0%
Brevard Palm Bay 0 0 0 68,700 0% 100% 0%
Palm Beach Palm Beach 0 0 0 9,490 0% 100% 0%
Palm Beach Palm Beach 0 0 0 328,500 0% 100% 0%
Palm Beach Palm Beach Gardens 0 0 0 39,470 0% 100% 0%
Palm Beach Palm Beach Shores 0 0 0 1,360 0% 100% 0%
Brevard Palm Shores 0 0 0 570 0% 100% 0%
Manatee Palmetto 0 0 0 8,160 0% 100% 0%
Broward Parkland 0 0 0 13,240 0% 100% 0%
Broward Pembroke Pines 0 0 0 72,870 0% 100% 0%
Broward Pembroke Park 0 0 0 4,960 0% 100% 0%
Clay Penney Farms 0 0 0 410 0% 100% 0%
Broward Plantation 0 0 0 46,260 0% 100% 0%
Putnam Pomona Park 0 0 0 560 0% 100% 0%
Broward Pompano 0 0 0 71,440 0% 100% 0%
Volusia Ponce Inlet 0 0 0 3,290 0% 100% 0%
Volusia Port Orange 0 0 0 35,550 0% 100% 0%
St Lucie Port St. Lucie 0 0 0 117,670 0% 100% 0%
Charlotte Punta Gorda 0 0 0 15,640 0% 100% 0%
Putnam Putnam 0 0 0 13,850 0% 100% 0%
Union Raiford 0 0 0 130 0% 100% 0%
Palm Beach Riviera Beach 0 0 0 21,160 0% 100% 0%
Brevard Rockledge 0 0 0 15,390 0% 100% 0%
Seminole Sanford 0 0 0 32,580 0% 100% 0%
Sarasota Sarasota 0 0 0 37,790 0% 100% 0%
Sarasota Sarasota 0 0 0 197,720 0% 100% 0%
Brevard Satellite Beach 0 0 0 5,780 0% 100% 0%



Broward Sea Ranch Lakes 0 0 0 270 0% 100% 0%
Indian River Sebastian 0 0 0 14,660 0% 100% 0%
Seminole Seminole 0 0 0 26,660 0% 100% 0%
Broward Seminole LND-OCL 0 0 0 680 0% 100% 0%
Martin Sewalls Point 0 0 0 1,100 0% 100% 0%
Palm Beach South Bay 0 0 0 1,200 0% 100% 0%
Volusia South Daytona 0 0 0 8,100 0% 100% 0%
Miami-Dade South Miami 0 0 0 6,820 0% 100% 0%
Miami-Dade SOUTH MIAMI/MIAMI DADE 0 0 0 240 0% 100% 0%
Palm Beach South Palm Beach 0 0 0 1,970 0% 100% 0%
St Johns St Augustine 0 0 0 11,610 0% 100% 0%
St Johns St. Augustine Beach 0 0 0 5,190 0% 100% 0%
St Johns St Johns 0 0 0 114,800 0% 100% 0%
St Lucie St. Lucie 0 0 0 31,460 0% 100% 0%
Bradford Starke 0 0 0 70 0% 100% 0%
Martin Stuart 0 0 0 15,020 0% 100% 0%
Broward Sunrise 0 0 0 45,890 0% 100% 0%
Miami-Dade Surfside 0 0 0 3,590 0% 100% 0%
Suwannee Suwannee 0 0 0 2,180 0% 100% 0%
Broward Tamarac 0 0 0 37,270 0% 100% 0%
Palm Beach Tequesta 0 0 0 3,850 0% 100% 0%
Brevard Titusville 0 0 0 28,020 0% 100% 0%
Palm Beach Cloud Lake 0 0 0 90 0% 100% 0%
Union Union 0 0 0 600 0% 100% 0%
Sarasota Venice 0 0 0 26,060 0% 100% 0%
Miami-Dade El Portal 0 0 0 870 0% 100% 0%
Palm Beach Golf 0 0 0 340 0% 100% 0%
Palm Beach Palm Springs 0 0 0 8,890 0% 100% 0%
Palm Beach Royal Palm Beach 0 0 0 17,450 0% 100% 0%
Miami-Dade Virginia Gardens 0 0 0 1,000 0% 100% 0%
Volusia Volusia 0 0 0 31,140 0% 100% 0%
Alachua Waldo 0 0 0 550 0% 100% 0%
Putnam Welaka 0 0 0 630 0% 100% 0%
Brevard West Melbourne 0 0 0 16,330 0% 100% 0%
Miami-Dade West Miami 0 0 0 3,640 0% 100% 0%
Palm Beach West Palm Beach 0 0 0 70,650 0% 100% 0%
Broward Wilton Manors 0 0 0 7,830 0% 100% 0%
St Lucie Fort Pierce 0 0 0 17,180 0% 100% 0%
Volusia Debary 0 0 0 1,640 0% 100% 0%
Volusia Deltona 0 0 0 16,390 0% 100% 0%
Lee Ft Myers Beach 0 0 0 8,630 0% 100% 0%
Palm Beach Wellington 0 0 0 27,610 0% 100% 0%
Broward Hollywood 0 0 0 82,650 0% 100% 0%
Martin Ocean Breeze Park 0 0 0 650 0% 100% 0%
Broward Weston 0 0 0 25,600 0% 100% 0%
Flagler Palm Coast 0 0 0 56,290 0% 100% 0%
Lee Bonita Springs 0 0 0 47,240 0% 100% 0%
Broward Southwest Ranches 0 0 0 3,110 0% 100% 0%
Flagler Marineland 0 0 0 30 0% 100% 0%
Miami-Dade Miami Gardens 0 0 0 10 0% 100% 0%
Broward West Park 0 0 0 5,820 0% 100% 0%
Brevard Grant Valkaria 0 0 0 3,200 0% 100% 0%
Palm Beach Loxahatchee Groves 0 0 0 1,810 0% 100% 0%
Miami-Dade Hialeah Gardens 0 0 0 1,100 0% 100% 0%
Miami-Dade North Miami 0 0 0 400 0% 100% 0%
Miami-Dade Miami Springs 0 0 0 2,070 0% 100% 0%
Miami-Dade North Miami Beach 0 0 0 120 0% 100% 0%
Miami-Dade Town of Medley/Miami 0 0 0 480 0% 100% 0%
Miami-Dade Homestead 0 0 0 11,060 0% 100% 0%
Indian River Vero Beach 0 0 0 13,310 0% 100% 0%
Lee Village of Estero 0 0 0 29,860 0% 100% 0%
Charlotte Babcock Ranch Charlotte County 0 0 0 7,360 0% 100% 0%
Lee Babcock Ranch Lee County 0 0 0 270 0% 100% 0%
Palm Beach CITY OF WESTLAKE 0 0 0 4,360 0% 100% 0%
Martin Village Of Indiantown 0 0 0 2,850 0% 100% 0%
Indian River Indian River - Unic./IRC_COVB 0 0 0 22,020 0% 100% 0%
Indian River Indian River Shores/IRC_COVB 0 0 0 3,130 0% 100% 0%
Miami-Dade Aventura 0 0 0 27,300 0% 100% 0%
Miami-Dade Cutler Bay 0 0 0 16,250 0% 100% 0%
Miami-Dade Doral 0 0 0 40,880 0% 100% 0%
Miami-Dade Key Biscayne 0 0 0 7,670 0% 100% 0%
Miami-Dade Miami Gardens 0 0 0 40,060 0% 100% 0%
Miami-Dade Miami Lakes 0 0 0 14,290 0% 100% 0%
Miami-Dade Palmetto Bay 0 0 0 10,410 0% 100% 0%
Miami-Dade Pinecrest 0 0 0 7,540 0% 100% 0%
Miami-Dade Sunny Isles Beach 0 0 0 20,360 0% 100% 0%
Miami-Dade Coral Gables/Miami Dade -Special 0 0 0 960 0% 100% 0%
Miami-Dade Hialeah/Miami Dade County 0 0 0 4,640 0% 100% 0%
Miami-Dade El Portal/Miami Dade County 0 0 0 290 0% 100% 0%
Miami-Dade Florida City 0 0 0 1,990 0% 100% 0%
Miami-Dade MIAMI SHORES/MIAMI DADE COUNTY 0 0 0 80 0% 100% 0%
Miami-Dade SWEETWATER/MDC ORD 2005-213 0 0 0 11,780 0% 100% 0%
Miami-Dade Virginia Gardens 0 0 0 1,110 0% 100% 0%
Escambia INNERARITY 0 0 0 50 0% 100% 0%



Jackson JACKSON COUNTY 50 30 20 240 9% 91% 60%
Washington WASHINGTON COUNTY 4,580 1,910 2,670 4,720 57% 43% 41%
Washington CHIPLEY 2,000 1,720 280 2,000 14% 86% 86%
Washington Vernon 420 0 420 460 92% 8% 0%
Holmes BONIFAY 1,490 590 900 1,490 61% 39% 39%
Washington CARYVILLE 90 50 40 90 45% 55% 55%
Bay BAY COUNTY 31,270 25,670 5,600 44,590 13% 87% 82%
Bay PANAMA CITY 0 0 0 25,290 0% 100% 0%
Bay SPRINGFIELD 1,360 870 490 4,460 11% 89% 63%
Bay LYNN HAVEN 1,530 1,020 510 10,650 5% 95% 66%
Bay PANAMA CITY BEACH 16,440 6,920 9,520 24,650 39% 61% 42%
Bay PARKER 710 380 330 2,490 14% 86% 53%
Jackson Graceville 430 20 410 1,010 41% 59% 4%
Jackson Campbellton 120 40 80 120 67% 33% 33%
Bay Callaway 1,140 1,060 80 7,600 2% 98% 92%
Holmes Holmes County 810 560 250 850 30% 70% 69%
Holmes PONCE DE LEON 330 130 200 330 61% 39% 39%
Walton WALTON COUNTY 18,710 10,010 8,700 25,390 35% 65% 53%
Walton DEFUNIAK SPRINGS 2,340 1,640 700 2,740 26% 74% 70%
Walton PAXTON 200 190 10 200 5% 95% 95%
Okaloosa OKALOOSA COUNTY 40,330 23,650 16,680 44,790 38% 62% 58%
Okaloosa CRESTVIEW 5,460 4,500 960 13,930 7% 93% 82%
Okaloosa LAUREL HILL 260 50 210 260 81% 19% 19%
Okaloosa NICEVILLE 8,360 4,350 4,010 8,360 48% 52% 52%
Okaloosa VALPARAISO 2,350 1,680 670 2,350 29% 71% 71%
Okaloosa SHALIMAR 450 280 170 450 38% 62% 62%
Okaloosa FORT WALTON BEACH 9,100 5,510 3,590 11,960 31% 69% 60%
Okaloosa CINCO BAYOU 330 0 330 390 85% 15% 0%
Okaloosa MARY ESTHER 1,390 0 1,390 2,390 59% 41% 0%
Okaloosa DESTIN 11,260 6,370 4,890 16,670 30% 70% 56%
Escambia ESCAMBIA COUNTY 122,650 38,310 84,340 135,960 63% 37% 31%
Escambia PENSACOLA 29,720 7,950 21,770 32,200 68% 32% 26%
Escambia CENTURY 650 10 640 650 99% 1% 1%
Santa Rosa Santa Rosa County 77,950 8,120 69,830 77,950 90% 10% 10%
Santa Rosa MILTON 5,130 200 4,930 5,130 97% 3% 3%
Santa Rosa Gulf Breeze 3,240 850 2,390 3,240 74% 26% 26%

402,650 154,640 248,010 6,128,970 5% 95% 38%


