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—

As you continue facing more and different challenges as a business owner,
one constant will be FPL working to keep your bills low.

FPL has saved customers billions in operational costs by finding more
sustainable and efficient ways to deliver energy that’s not just clean and
reliable, but also affordable. This doesn’t happen by accident. Instead,

it’s the direct result of smart, long-term investments that reduce costs

and improve efficiencies. Even as the price of many goods and services
increases year after year — often with little to no warning — the price you
pay for the FPL energy you use every day is lower than 15 years ago. And
you can count on that reliable, clean energy at an affordable price for years
to come, with bills remaining below the national average through 2025.

The innovations and investments of today set the course for Florida’s
energy future. We’ve ended the use of coal in Florida. We use American-
made natural gas, making foreign oil a thing of the past. And we have a
plan for a zero-carbon-emissions fuel made from solar and water, called
green hydrogen. Building a sustainable energy future through investments
in more fuel-efficient power plants, solar and energy storage drives down
costs over the long term. Meeting Florida’s growing needs while delivering
you savings requires planning, preparing and investing, and we remain
committed to providing our customers unparalleled value.

Now that’s a future Florida, and you, can depend on.
For more information, visit: »» FPL.com/value

Time-of-use peak hours change in April

If your business is on the time-of-use rate, don’t forget on-peak hours
have shifted. From April 1 to Oct. 31, on-peak hours are Monday through
Friday from noon to 9 p.m., excluding Memorial Day, Independence Day
and Labor Day. To learn more about time-of-use or other rates,

visit: »» FPL.com/TOU




Ready for ‘spring trimming’?

We encourage all customers this spring to safely participate in the “spring trimming” of
trees and vegetation before they get too close to power lines.

Trees and other vegetation are a leading cause of power outages. In fact, trees were
the number one cause of outages during Hurricane Irma in 2017. Most of the outages
were caused by trees from beyond the areas FPL maintains.

Property owners are responsible for safely maintaining their trees and vegetation on
their property and keeping them away from power lines. Never trim vegetation that has
grown near a power line but hire a qualified, specially trained line-clearing professional
to do the job.

Stay safe. Always keep yourself and any object you are touching at least 10 feet from
main and neighborhood power lines and 30 feet from higher-voltage transmission lines.

Property owners can help by following FPLs Right Tree/Right Place guidelines at
FPL.com/trees to reduce the risk of vegetation causing power interruptions.

For more information, and to take our interactive quiz on trimming,
visit: > FPL.com/treequiz

Rates update

An adjustment to the fuel component of your bill was pending approval with

the Florida Public Service Commission at the time of publication.
Learn more: »> FPL.com/rates

Where does your energy come from?

FPLUs power comes from a variety of sources, including clean, U.S.-produced natural
gas and emissions-free nuclear and solar. Today we're taking steps to substantially
increase our investment in cost-effective solar while eliminating our use of coal.

Our latest fuel mix compared to the rest of the nation:

Coal: 1.25% 23.4%
Qil: 0.09% 0.4%
Solar: 2.86% 1.7%
Natural Gas: 72.66% 38.4%
Nuclear: 21.52% 19.6%
Purchased Power: 1.62% N/A
Wind: 0% 71%

" Sources of electricity generation for the 12 months between Jan. 2020 and Dec. 2020.
2 Major energy sources and percent share of total U.S. electricity generation in 2019.
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