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FPL has a storm plan, do you?

We prepare year-round by making ongoing investments for a more
storm-resilient energy grid. Our storm plan involves a systematic
approach to build the grid of the future, including:

» Strengthening main power lines, including those that serve critical
community facilities.

» Deploying self-healing smart grid technology.
» Proactively relocating more neighborhood power lines underground.

While no grid can be stormproof, these investments help limit
outage times associated with severe weather events and
reduce restoration costs, while also improving overall reliability
for customers. Just as we’re prepared for storm season, we
encourage you to make sure your family is prepared too.

» Visit FPL.com/Storm for resouces to help you develop your storm plan.
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@ Help stop surges at the meter. FPLﬁOME

With the SurgeShield®
program from FPL Home®,
you can help protect your
home appliances from
power surge damage.

Help protect your home

g » A state-of-the-art surge protector
appliances today. professionally installed at the
Enroll today electric meter.

for $10.95/mo.

» The SurgeShield program includes
a $5,000 limited manufacturer’s

1 warranty per covered appliance,
SurgeShleId per occurrence, for damages
Call 800-811-9216, or visit caused by failure of surge protector
FPL.com/SurgeShield to sign up. to properly perform.

FPL HOME IS AN UNREGULATED SUBSIDIARY OF FLORIDA POWER & LIGHT COMPANY (FPL).
The SurgeShield program is offered and administered by FPL Home and not FPL.
FPL Home, 6001 Village Blvd., West Palm Beach, FL 33407. This is an advertisement.



Stay safe, stay clear of power lines when picking fruit

Do NOT trim or pick fruit around power lines. Hire pros for trimming
or picking fruit near power lines and always maintain at least 10 ft.
distance from a power line to you or the tip of any tool you are using.
Touching a power line directly or with a tool can seriously hurt you
OR be fatal.

Visit FPL.com/Trees for more safety tips.
FPL's Care to Share® program is here to help

FPL Care to Share®: Helping those in need. Funded by FPL
employees, shareholders, and caring customers. Assistance
for individuals and families facing financial hardships, including
hurricane-related electric repairs.

Donate or apply at FPL.com/Help

Be on the lookout for scams

Watch out for utility scams in Florida, especially during hurricanes. Be
cautious of callers demanding payment methods FPL doesn’t accept
like prepaid cards, cryptocurrency or wire transfers through services
such as MoneyPak, Zelle or Venmo. If pressured for immediate
payment, hang up and verify by calling the number on your FPL bill.

Learn more about scams impacting businesses at FPL.com/Protect
Where does your energy come from?

FPL delivers you energy from a variety of sources, including clean,
U.S.-produced natural gas and emissions-free nuclear and solar. We
continue to make cost-effective investments in solar energy while
eliminating our use of coal from Florida.

Our latest fuel mix compared to the rest of the nation:

FUEL FPL! u.s.2

Natural Gas 70.9% 43.1%
Nuclear 19.6% 18.6%
Solar 6.6% 3.9%
Purchased Power 2.4% N/A

Coal 0.4%* 16.2%
0il 0.2% 0.4%
Other N/A 17.8%

" Sources of electricity generation for the 12 months between April 2023 and March 2024; figures do not add
up to 100 because of rounding. 2 Major energy sources and percent share of total U.S. electricity generation as
of February 2024 from U.S. Energy Information Administration *Coal generation is from units outside Florida
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