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FPL has a storm plan, do you?

We prepare year-round by making ongoing investments toward a
more storm-resilient energy grid. Our storm plan involves strategically
building a stronger system, including:

Strengthening transmission and main power lines, including those
that serve critical community facilities.

Installing self-healing smart grid technology.

Proactively converting more neighborhood power lines underground.

Using technology to identify and address potential areas of
concern — especially vegetation near power lines, a leading cause
of outages.

While no grid can be stormproof, these investments help limit outage
times associated with severe weather events and reduce restoration
costs, while also improving overall reliability for customers. Just as
we’re prepared for storm season, we encourage you to make sure your
family is prepared, too.

» Visit FPL.com/Storm for resources to help you develop your
storm plan.

Stay safe, stay clear of power lines when picking fruit

NEVER trim or pick fruit around power lines. Hire qualified, line-
clearing professionals for trimming near power lines and always keep
yourself and any object you are holding or standing on — such as tools
and ladders — at least 10 ft. away from power lines. Touching a power
line directly or with a tool can seriously hurt you OR be fatal.

» Visit FPL.com/Trees for more safety tips.

FPL’s Care to Share® program is here to help

FPL Care to Share®: Helping those in need. Funded by FPL employees,
shareholders, and caring customers. Assistance for individuals and
families facing financial hardships, including hurricane-related electric
repairs.

» Donate or apply at FPL.com/Help.




Be on the lookout for scams

Watch out for utility scams in Florida, especially before or after natural
disasters. Be cautious of callers demanding payment methods FPL doesn’t
accept like prepaid cards, cryptocurrency, or wire transfers through
services such as MoneyPak, Zelle, or Venmo. If pressured for immediate
payment, hang up and verify by calling the number on your FPL bill.

Learn more at FPL.com/protect.

Streetlights: What you should know

To report a problem, visit FPL.com/streetlight. Be ready to provide:
» Streetlight’s location or 11-digit pole number

» Problem description

» Your contact info (name, address, email, or phone number)
Remember:

» Some streetlights are maintained by local municipalities or homeowner
associations — not FPL.

» We intentionally turn off some streetlights near beaches during sea
turtle nesting season to avoid disorienting the turtles.

In compliance with Florida law, we annually publish these procedures
for customers and the public to know how to report inoperative or
malfunctioning streetlights.

Where does your energy come from?

The power FPL delivers to you comes from a variety of sources, including
U.S.-produced natural gas and safe, reliable nuclear energy. We also
continue to make cost-effective investments in solar energy to drive down
fuel costs for customers. Our latest generation mix compared to the rest
of the nation:

GENERATION SOURCE FPL' u.s.2

Natural Gas 66.6% 40.8%
Nuclear 19.1% 17.7%
Solar 11.2% 6.7%
Purchased Power 2.7% N/A

Coal 0.3%* 16.6%
oil >0.1% 0.3%
Other N/A 17.9%

" Sources of electricity generation for the 12 months between April 2025 and March 2026.
2 Sources of U.S. electricity generation for 2025 from U.S. Energy Information Administration.
? Coal generation is from units outside of Florida.
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