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How to Submit a Rejected 

Service Confirmation
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Once you access the Supplier 

Profile page, click on the grid-
shaped (Rubik’s cube) icon i.e., the 

‘App Launcher’ in the upper 

right-hand corner to view 
Purchase Orders, Invoices, 

Supplier Profile etc. and navigate 
based on your preference.

View Your Purchase Order
Select your Rejected Service 

Confirmation
Service Confirmation Submission 

Find and View your Service Confirmation 
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Then, select ‘Purchasing’ from the 

menu. This will direct you to the 
Purchasing Section.

View Your Purchase Order
Select your Rejected Service 

Confirmation
Service Confirmation Submission 

Find and View your Service Confirmation
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Select your Rejected Service 
Confirmation

Review the Service Confirmation Service Confirmation Submission

Find and View your Service Confirmation

3 Click on Service Confirmation tab.

5
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4

4 Click Rejected to get the list of all 

Rejected Service Confirmation.

5 Click on the specific Service Confirmation 

number, which you wish to resubmit.
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Select your Rejected Service 
Confirmation

Review the Service Confirmation Service Confirmation Submission

Review Service Confirmation
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Click ‘Comments and Attachments’ to 

view the Buyer’s comments for the 
Rejection. 
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Review Service Confirmation
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Review the comments and make suitable 

changes to your Service Confirmation 
order.

Select your Rejected Service 
Confirmation

Review the Service Confirmation Service Confirmation Submission
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Service Confirmation Submission

Review the changes and click Submit. 

Confirm the pop-up which appears
8
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Select your Rejected Service 
Confirmation

Review the Service Confirmation Service Confirmation Submission
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Review Service Confirmation Status

You can see the status for you submitted 

Service Confirmation as ‘Approval 
Pending’, once the order is accepted, it 

will shift to Approved’.
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Select your Rejected Service 
Confirmation

Review the Service Confirmation Service Confirmation Submission
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