How to perform a Password
Reset

9GEP! “‘



Initiate Password Reset

Validate Your Profile Reset Password Login with New Credentials

. 0 Go to the sign-in page at
English v https://quantum.gep.com and enter

. - your username (email address)
9GEP

Forgot Username?

I Username I
robert.rose(@gep.com a | Click on ‘Forgot Password’
Password
| = |

Sign in with different user
First time user? Please Register here
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https://quantum.gep.com/

Initiate Password Reset

Validate Your Profile

English S
9GEPQUANTUM
Forgot password Forgot username

Enter emai

robert.rose@gep.com|

OR

Enter username

e - ]

F.u
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Reset Password

Login with New Credentials

e Enter the email you registered with
on the GEP platform.

0 | Next, click Submit,



Initiate Password Reset

Validate Your Profile Reset Password Login with New Credentials

a | Click OK.

Check your inbox for an email with
the subject "GEP LCX | Forgot

Verify Email Password”

The link to reset password will be sent to your user email, if it is registered with us. If

your account is locked, a set of instructions and a verification code will be mailed. If

your account is yet to be activated, an activation link will be sent




Password Reset Link

Validate Your Profile Reset Password Login with New Credentials

Open this email and click on the
Password Reset Link provided

N nexteranotifications@gep.com “~ Reply % Replyall * Forward

To: @ Robert C Rose Tue 8/26/2025 Z:36 PM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Dear User,
L .
This email has been sent in response to your request to reset your password. The account(s) below are registered with the email or username you provided. Click on the link to reset your password. Aﬂer CI ICkIng the Password ReS et
Ly . .
A verification code will be sent to your mobile number(if it is verified in the system) or email address(if the mobile number is not verified in the system) once you click on the link below. This link will Ll_nk ’ G EP Sma rt WI” aufto matlca”y
be valid for upto 24 hours. trigger another email which
: - contains your Verification Code.

Username Full Name | Domain Password Reset Link

Robert.Rose@gep.com | Robert Rose | NextEraEnergy] Click Here @
Regards,

Team GEP Quantum and GEP SMART



Password Reset — Identity Verification

Validate Your Profile Reset Password Login with New Credentials

The subject of the second email with
the verification code is “GEP LEO |
Verify Identity”. Note the Verification

: CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. i

N nexteranotifications@gep.com
To: @ Robert C Rose

“~ Reply % Replyall * Forward

Tue &/26/2025 2:39 PM

Dear Robert Rose,

To verify your identity, please use following verification code:

Verification Codd] 149310 @

Expires in: 10 minutes

This verification code is valid for 10 minutes and usable only once. Once you have verified it, you will be able to proceed. Please note this verification code is confidential. For security reasons, Do
not share it with anyone.

Thanks,

SMART by GEP



Password Reset — Set a New Password

Validate Your Profile Reset Password Login with New Credentials

_ Return to the sign-in page and enter
English your new password and enter your
9GEP.QUANTUM verification code in the OTP Field.
Hello Robert.Rose@gep.com! Set a new password adhering to the
Reset your password. minimum criteria:
* 10characters long
* 1 upper letter, 1 lower letter, 1
MNew password @ number &
Nextera@123456
& E * 1 special character
Confirm new password (N! @#$%"&*()_+?).
@ Click "Update" on the sign-in page to
Resend verification code I I ¢ = 10 compl etethe process.

F.l

Privacy statement « Terms of use

9GEPINEXE » 9GEP| * 9GEPICLICK
© Copyright GEP 2025




Password Reset — Completion Update

Validate Your Profile Reset Password Login with New Credentials

You will receive another email
verifying your password has

N ederanctifcations@gep.com Ry T RewEl o e successfully reset.

To: @ Robert C Rose

Tue 8/26/2025 2:40 PM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Dear Robert Rose,

Your password has been successfully reset. Please login using your new credentials.

If you did not request to change your password, please reach out to customer support at support@gep.com @

Regards,

GEP Smart
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