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Reset



2

Go to the sign-in page at 

https://quantum.gep.com and enter 
your username (email address)
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2 Click on ‘Forgot Password’
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Initiate Password Reset

https://quantum.gep.com/
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Enter the email you registered with 

on the GEP platform.
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4 Next, click Submit.

3

4

Initiate Password Reset
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Click OK.
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Check your inbox for an email with 

the subject "GEP LCX | Forgot 
Password”
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Initiate Password Reset
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Open this email and click on the 
Password Reset Link provided
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After clicking the ‘Password Reset 

Link’, GEP Smart will automatically 
trigger another email which 

contains your Verification Code.
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Password Reset Link
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The subject of the second email with 
the verification code is “GEP LEO | 
Verify Identity”. Note the Verification 
Code from the mail.
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Password Reset – Identity Verification
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Return to the sign-in page and enter 
your new password and enter your 
verification code in the OTP Field.
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Set a new password adhering to the 
minimum criteria: 

• 10 characters long​

• 1 upper letter, 1 lower letter, 1 
number & ​

• 1 special character 
(~!@#$%^&*()_+?).
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Click "Update" on the sign-in page to 
complete the process.
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Password Reset – Set a New Password
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You will receive another email 
verifying your password has 
successfully reset.
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Password Reset – Completion Update
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