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This User Guide is the sole property of Florida Power & Light Company (“FPL”) and is being provided
to you as a Participating Independent Contractor subject to the terms and conditions established by
the Trade Ally Standards and Demand Side Management Program Contract, as may be amended
or revised from time to time. Florida Power & Light Company is providing this User Guide to you
without obligation to do so, and no consideration has been requested by FPL or received from you in
exchange for this User Guide. THIS USER GUIDE MAY BE USED BY YOU ONLY FOR THE
PURPOSE OF ACCESSING AND INTERACTING WITH FPL'S WEB INCENTIVE PROCESSING
SYSTEM. You may use this User Guide in either electronic form downloaded from the fpl.com website
or a hardcopy that you print and retain for your individual use. However, you may not distribute copies
of this User Guide, regardless of medium, without the express written consent of FPL.

Florida Power & Light Company reserves the right to change, modify, or discontinue either or both the
Web Incentive Processing System and this User Guide at any time, with or without notice to you, and
for any reason as deemed appropriate by FPL in its sole discretion. Screenshots, samples, or other
images contained in this User Guide are intended to be demonstrative only and may not reflect the
screens, information, or sequences actually displayed by the Web Incentive Processing System at any
given time. Although this User Guide has been carefully prepared and reviewed for the accuracy of the
information contained herein, THE INFORMATION CONTAINED HEREIN AND YOUR ACCESS TO
THE WEB INCENTIVE PROCESSING SYSTEM ARE BOTH PROVIDED “AS IS” AND FPL MAKES
NO REPRESENTATIONS AND OFFERS NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
THOSE OF MERCHANTIBILITY AND FITNESS FOR A PARTICULAR PURPOSE, AS TO (i) THE
ACCURACY OF THE INFORMATION CONTAINED HEREIN; (ii) THE SUITABILITY OF THIS USER
GUIDE FOR ITS INTENDED PURPOSE; (iii) THE FUNCTIONALITY OR AVAILABILITY OF THE WEB
INCENTIVE PROCESSING SYSTEM; (iv) SPECIFIC HARDWARE OR SOFTWARE
CONFIGURATIONS THAT MAY BE REQUIRED TO FULLY ACCESS OR UTILIZE THE WEB
INCENTIVE PROCESSING SYSTEM; OR (v) DAMAGE, LOSS, OR OTHER PERILS THAT MAY
RESULT FROM YOUR USE, MISUSE, OR FAILURE TO USE THE WEB INCENTIVE PROCESISNG
SYSTEM.

Go to Table of Contents
FPL Proprietary & Copyright © 2012, Florida Power & Light Rev. 01-2022
Confidential Information Company. All Rights Reserved




4|Web Incentive Processing System User Guide

This page is intentionally biank for double-sided printing.

Go to Table of Contents
FPL Proprietary & Copyright © 2012, Florida Power & Light Rev. 01-2022
Confidential Information Company. All Rights Reserved




Participating Independent Contractors |5

Table of Contents 5

INTRODUCTION 7
L@ YT T 7
LT ] =T (=T PSRRI 7

User Access 9
Access the Contractor Portal on FPL.COM.......cooovviiiiiiiiiiiee, 11
Create User ID and PasSWOId ...........ccovvviiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeee 14
Log In to the Web Incentive Processing System .........ccccccvvveevvvviieennenn. 20
Change Location Section (Number and Location)..............ceeeiveeeneiennns 26
Partially Saved Incentives/Job Requests List Section .............cccceeeeeee. 28
Create New Incentive/Job Request Entry Section...........ccccceeeveeeeeeennnn, 30
Submitted Incentives/Job Requests Section ..........ccccevvvevvviiiiieeeeeeeeenns 32
Export Incentives/Job Requests List to Excel Section...........cccccevveeeeee. 34

HVAC 36
HVAC TIPS i 36
Download Residential Central Air Conditioning Rebate Certificate........ 38
Create New Incentive Request Entry for HVAC...........covvvviviiiiiiiiiiiennnn. 40
Verify Customer Information for HVAC ... 44
Enter Participating Independent Contractor Information for HVAC.................. 46
Enter Installation Information for HVAC ..o 48
Enter Existing Equipment Information for HVAC ..........cccccoiiiiiiii 50
Enter New Equipment Information for HVAC ... 52
Enter Incentive Information for HVAC ... 56
Enter Documentation for HVAC .........ii e 58
Submit Incentive Entry fOr HVAC .........uuiiiiiiiiiiiiiiiiiiiiiiiieieeeeee 60
Correct Paperwork Error for HVAC INCeNtiVE .......cooeeeevvveeiiiiiiiiieeeeeeeeans 64
Correct Field Verification Error for HVAC Incentive..........cccccceevvveeieennnn, 66

FPL Proprietary & coﬁfri?h?%?lzeo?z,cglgtfgfpower & Light Rev. 01-2022

Confidential Information Company. All Rights Reserved



6|Web Incentive Processing System User Guide

RCI 68
O I I o1 PP 68
Create New Incentive Entry for RCl.........coooviiiiiiiiiiiei e 70
Verify Customer Information for RCI ... 72
Enter Participating Independent Contractor Information for RCI ..................... 74
Enter Incentive Information for RCl............ccccoviiiiiiii 76
Enter Installation Information for RCl...........coouiiiiiiiiic e 78
Enter Documentation for RCl..........cocoiiiiiii 80
Submit Incentive Entry for RCI ........oviiiiiiiieeeee e 83
Correct Paperwork Error for RCI INCENLIVE ........coovvvvvviiiiiiiiiiiiiiiiiiieeee 85
Correct Field Verification Error for RCI Incentive..........cccccvvvvevveiiineennnne. 87
Download Residential Ceiling Insulation Rebate Certificate .................. 88
Create New Incentive Entry for RCl.......ccoovviiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeee 90
Verify Customer Information for RCl...........coooviiiiiiiiiiiice e, 94
Enter Participating Independent Contractor Information for RCI ..................... 96
Enter Incentive Information for RCl...........cooiviiiiiiiiiieci e 98
Enter Installation Information for RCl ... 100
Enter Documentation for RCl..........coooviiiiiiiiiieeeeeee 102
Submit Incentive Entry for RCl ..o 104
Correct Paperwork Error for RCI INCeNtiVe .........cccovvviviiiiiiiiiiiiiiiiieeee, 106
Correct Field Verification Error for RCI Incentive............coovvvvvvceeneeennn. 108
REFERENCE 110
RESEE PASSWOIM .....ccceieeeeeiie et e e e 112
RESETUSEI ID ..o e 114
Sample—HVAC Rebate Certificate .............uuuvvimiiiiiiiiiiiiiiiiiiiiiiiiiiiiienns 116
Sample—Residential Ceiling Insulation Rebate Certificate ................. 118
FPL Proprietary & CO(S)?rit;h??@?;eoggélglgtr?ggspower & Light

Confidential Information Company. All Rights Reserved

Rev. 01-2022



Participating Independent Contractors |7
INTRODUCTION

Overview

This user guide has been prepared by Florida Power & Light Company exclusively for use by its
Participating Independent Contractors (PICs). It contains instructions for accessing and using the Web
Incentive Processing System (the “Application”) via www.fpl.com to:

e Submit incentives/job requests online.
e View the status of incentives/job requests submitted online.

PICs are required to process their incentives/job requests online, using the application. Submitting
incentives/job requests provide the following benefits:

¢ Reduce paper work errors.

o Ability to view incentives/job requests in real-time.

e Access to your electronic records of incentives/job requests submitted for the current year and
previous two years.

For questions or assistance, PICs should contact their local FPL Program Specialist. Contact
information for Program Specialists is available at: www.fpl.com/piccontacts

Reminder: Per the Demand Side Management Contract, PICs are required to maintain original documents
for a period of two (2) years from the date the work was installed.

Get Started

The PIC Portal located on FPL.com is a secure collection of information and applications.

This user guide provides instructions for completing the following tasks:

e Access the Contractor Portal.

e Create User ID & Password.

e LogIn to the Web Incentive Processing System.

e Create and Submit a New Incentive/Job Request Entry for the following programs:

¢ Residential Heating Ventilation Air Conditioning — HVAC
¢ Residential Ceiling Insulation — RCI

e Update Partially Saved Incentives/Job Requests List for Demand Side Management
programs where the Web Incentive Processing System supports that functionality.

e Review Submitted Incentives/Job Requests.

Go to Table of Contents
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User Access
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Access the Contractor Portal on FPL.com

To access the Contractor Portal, follow the steps below:

1. Access www.fpl.com.

Sharing strong American values.

Proudly serving our customers and our nation

Honored to win National Investing in Florida's future
Reliability Excellence award

Go to Table of Contents
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2. Scroll down to locate Partner
Resources and click PIC Login link.

Partner Resources

Supplier Home and Login

PIC Login

Weicome, Log In

“Suppllel’ LOg Inn page WI” load' @ &) Print | Newsroom | Contact Us | Site Map | Careers | Doing Business with FPL [l | Search
Cont"‘]ue to Create User |D and FPL myFPL Account | Ways to Save Customer Support | For Business
Password instructions. = i

Please fill in these fields, then click Log In.

ot Your User 107
k Pazswerd?

Participating Supplier User 1D:
Independent
c

PIC Center
PIC FAQs Logid

PIC Contacts

Not Registered - Create User 1D and Password

All Suppliers Forgotten Supplier User 1D
ey Forgotten Password

Supplier FAQs
Contact AP

A NaxtEra Energy Company | Investors | Terms | Srivacy Policy | Safety Policy | FPL Blog | Newslatter | RSS | FPL Advertising | Email Updates

Copyright ©1996 - 2017, Florida Power & Light Company. Al ig ay
coor 2 stcu( @ o ES
netwark solution:

hts res
for the fallowing browsers: 1E 8.0 and highar, Firsfox 3.0 and higher and Chroma 12.0 and highar.

Go to Table of Contents
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Incentive Processing System User Guide

Follow the steps on these pages to obtain access to the Web Incentive Processing System when
logging in for the first time. Note: If you are already a registered user for the Web Incentive Processing
System, refer to the section: Log In to the Web Incentive Processing System.

Click Not Registered — Create User

L ID and Password link.

If you have previously registered with
FPL and have a User ID and
Password, please skip to step 8. If
you have not registered and need to
create a User ID and Password, click
here.

The page “Create Supplier User ID:

Step 1 of 2”7 displays with create user

ID fields to complete.

Certify that you are an employee or
2. authorized representative of your

company and that you have read and

accepted the Terms and Conditions

by clicking the appropriate checkbox.

Acknowledge that you are authorized

to provide information or data to FPL

and retrieve such information or data

from the system and certify that it is

correct, by clicking the appropriate

checkbox.

Next, enter your company's Tax ID and

Zip Code in the spaces provided:

* Tax ID (TIN, SSN or VATIN)

* Retype Tax ID

* Zip or Postcode of your company

headquarters

Please note: After completing step 1
of 3, you will be taken directly to step 3
of 3.

Click Continue.

0 & print b ot Map | C C B s [ ]
FPL. My Home My Business Environment Community About Energy About FPL
Supplier Login Supplier Log In
Please fill in these fields, then click Log In
Forgot Your User 107
Forgot Passvord 2
Supplier User ID:
Password:
Quick Links
Supplier Home
Becoming a Supplier
Delivering Value
- - | Not Registered -- Create User ID and Password
Existing Supplier
) Forgotten Supplier User ID
Electronic Commerce
e Forgotten Password
Prosiation Diferst Frequently Asked Questions
Supplier Account
Forms
Code of Conduct
Insurance
Procurement Policy
Registration Data
Safe & Secure
Vendor Information

€n Espafiol | Contact Us | Site Map | Careers | Doing Business with FrL [ | search &
" I

ne, Log In

@ B prines mewaroom

My Home My Business Environment Community About Energy About FPL

Sraler a0 Create Supplier User ID: Step 1 of 3

You must be able to meet the requirements outlined below in order to register. Both checkboxes must be
selected to start the registration process. Please provide the Taxpayer Identification Number (TIN) for
your company and enter the Zip / Postal Code of your company headquarters, and then click Continue.

[C3 1 certify that 1 am employee or authorized representative of this company and that I have read and
accepted the Terms and Conditions.

@x acknowledge that I have authority from my company to provide information or data to FPL and to
retrieve such information or data from this system. I certify that the information or data provided by me
or my company is correct and that FPL may rely on such information or data

Quick Links

Supplier Home

Becoming a Supplier Tax ID (TIN, SSN or VATIN) :

|JD—(/JEOUE“J 000-00-0000 or AAXOCO0X
Existing Supplier | |

Delivering Value

Electronic Commerce RACyDTRX H)-

Promoting Diversity
Zip or Postcode of your
company headquarters

Frequently Asked Questions

Supplier Account -
USA: § numeric digits
Other countries: up to 10 characters

Forms

Code of Conduct
Insurance
Procurement Policy
Registration Data

Safe & Secure

Vendor Information

Tax ID (TIN, SSN or VATIN) :
00-0000000,000-00-0000 or AAXXXXXXXX

Zip or Postcode of your .
company headquarters

USA: 5 numeric digks
Other countries: up to 10 characters

Go to Table of Contents
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3.

FPL Proprietary &

When presented with APIN screen,
please enter the APIN number sent to
you by email.

Note: APIN numbers are sent to the
company email address on file with
FPL. See the example shown here.

The next page “Create Supplier User
ID: Step 1 of 3” displays with create
user ID fields to complete.

Note: After completing step 1 of 3, you
will be taken directly to step 3 of 3.
Create:

* User ID

» Password

Retype Password.

Update Security Information section
to verify your identity in the event you

forget or need to reset your password:
* Select Security Questions.

* Type Security Answer.

* Retype Security Answer.

OR:
Accounting, Financial and Procurement information: If you have been issued a APIN (Accounts Payable
Invitation Number) from NextEra Energy/FPL’s Accounts Payable department and require access to Accounting
Financial and Procurement information please enter :

[APIN (Accounts Payable Invitation Number): EHNSY:\?;I I
Case sensitiv

NextEra/FPL APIN (Accounts Payable Invitation No)

Dear FPL ACME A/C SYSTEMS 1558235 (Vendor No
1000854001 ),

Here's your APIN. You'll be able to view invoice and
payment status once you create a user id here: NextEra/FPL
Supplier Portal

You'll need the following for this one time setup:

1. your company's Tax Id,

2. your company's Zip (as shown on your IRS Form W-9),
3. your APIN: EKKGT7Fil7 (this APIN expires after 45
days).

&) Print | Newsroom | En Espafiol | Contact Us | Site Map | Careers | Doing Business with FPL '

My Home My Business Environment Community About Ene

Create Supplier User ID: Step 3 of 3

Please enter the information below to create your Supplier User ID.

Supplier User ID:
6 or more letters and/or numbers, no spaces
Password:

Case sensitive, 8 or more letters and numbers
no spaces.Must be different from Supplier User ID

|

Retype Password:

[

Security Information
If you forget your password, this information is our only way to verify your identity.

Security Questions: [= Select one - V‘

Security Answer: ‘ |

Retype Security Answer:

E-mail Address: I |

Retype E-mail Address: l \

First Name:

Last Name: ( ]

M, g 0 grmagetP g et T\ geme prtsmane

Go to Table of Contents
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6

10.

Enter a valid Company Email
Address along with your First and
Last Name before submitting:

+ Type Email Address. i T— -
* Re-type Email Address. LastName:

* Type First Name.
* Type Last Name.

E-mail Address:

Retype E-mail Address:

o

Click Submit. [ Submit ||| Reset |

Shortly after creating your User ID and gz TPy

Password, you will receive an

automated email from FPL confirming NextEra/FPL Correspondence
your registration was successful.

To gain user system access: Next, send an email to contractor-admin@fpl.com requesting access
to use the Web Incentive Processing System. Your access request must be received from the
primary email address that FPL has on file for your company. Please include your Company name,
FPL Vendor Number and User ID.

During the time your request is being processed, we recommend that you and your office staff review
the Web Incentive Processing System User Guide. The user guide provides step-by-step
instructions for using the new online system. Access the user guide by clicking here. You can also
access the user guide by typing www.fpl.com/IncentiveProcessing in your Web Browser.

6 wwww, Fpl.com/IncentiveProcessing ‘

YOU WILL RECEIVE AN EMAIL FROM FPL CONFIRMING ACCESS HAS BEEN GRANTED ONCE
ALL OF THE INFORMATION PROVIDED HAS BEEN REVIEWED AND APPROVED.

When you receive an email from FPL confirming access has been granted, go to the Participating
Independent Contractor (PIC)* Login web page.

Log in by entering the User ID and Password you created in steps 1 through 5. Follow the login
instructions to Log In to the Web Incentive Processing System.

i

Wi Db | e | Commety | MGy | Mook

Click on the Web Incentive Processing System link to launch the
application and start submitting Incentives/Job Requests online.

m < Participating Independent
Contractor, you are entirely

i

§
— 31tractor Information IMPORTANT: As a
e 92

{

{

- responsible for maintaining the confidentiality of your username(s),

e o gmee s ¢ password(s), and your account(s), as well as all activities that occur under

your account(s). In order to prevent any unauthorized use of FPL’s Web
Incentive Processing System, you should immediately change your password to prevent access for any
employee that is no longer employed by your company.

Please click here to access the Registration Frequently Asked Questions (FAQs) that include
instructions for changing your password.

If you need additional assistance, please contact your local FPL Program Specialist by clicking here.

Go to Table of Contents
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Log In to the Web Incentive Processing System

Follow these steps to obtain access to the
1 Access FPL.com.

2. Scroll down and click PIC Login.

The Participating Independent
Contractor (PIC)/Supplier Login page
displays.

Type:

e Supplier User ID and
e Password

Click Log In.

Note: If you are not a registered PIC,
Refer to the section: Create User 1D
and Password.)

FPL Proprietary &
Confidential Information

Web Incentive Processing System.

Partner Resources

Suppliers

Supplier Login

PIC Login

& prit | Newsroom | En Espafiol | Contact Us | Site Map | Careers | Doing Business with FPL i@ | Search

@

Welcome, Loc?

FPL My Home My Business Environment Community | AboutEnergy | About FPL
Supplier Login Supplier Log In
Please fill in these fields, then click Log In.

Forgot Your User 102
Forgot Password?

Supplier User ID:

[E—
—

Password:

Quick Links
Supplier Home
Becoming a Supplier
Delivering Value
Existing Supplier
Electronic Commerce

Not Registered -- Create User ID and Password
Forgotten Supplier User 1D
Forgotten Password

P Aing Divassity Frequently Asked Questions

Supplier Account
Forms

Code of Conduct
Insurance
Procurement Policy
Registration Data
Safe & Secure
Vendor Information

A NextEra Energy Company | Investors | Terms | Privacy Policy | Safety Policy | FPL Blog | Nevsletter | RSS | FPL Advertising | Email Updates

Copyright €1996 - 2013, Florida Power & Light Company. All rights rese m
PP SECURE (4 I

erved.
om is optimized for the following browsers: IE 7.0 and higher, Firefox 5.0 and higher and Chrome 12.0 and higher.
networksolutions £ Yo R

Lamaad™™ 0 g

_—
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Copyright © 2012, Florida Power & Light

Rev. 01-2022

Company. All Rights Reserved




Participating Independent Contractors |21

This page is intentionally blank for double-sided printing.

Go to Table of Contents
FPL Proprietary & Copyright © 2012, Florida Power & Light Rev. 01-2022
Confidential Information Company. All Rights Reserved




22|Web Incentive Processing System User Guide

The page menu page displays.

0 a Print | Newsroom | En Espafiol | Contact Us | Site Map | Careers Doing Bu:
Wi
FPL. My Home | My Busi | Envir | ¢ i
Click the Web Incentive Processing Supplier Account
System link. Supplier Login _
Thank you, you are now logged in.

Forgot Your User 1D? Please click any link below to access your info.

Forgot Password?

Participating Participating Independent Contractor Information
Independent Web Incentive Processing System
Contractors
PIC Center Supplier Information
PIC FAQs Accounting Contact Information Document Exchange
PIC Contacts 2 x 3 2

Financial & Accounting Information

Invoice Lookup (ECC) Payment Lookup (ECC)

All Suppliers pp Web ID ration £

Change Password

Supplier Home Display/Maintain Web Profile

Supplier FAQs

Contact AP

The home page of the Web Incentive
Processing System displays grayed
out.

Select Vendor Number

Vendor Number |- Select- v

- Select -

. 456

Select Vendor Number from the
drop-down menu.

Click Continue.

If prompted, check Vendor Location, Select Vendor Location
if more than one location.

Vendor Number:

IO 123 MAIN STREET, CITY, FL 33445|

Click Select.

(O 1234 ELM STREET, CITY, FL 33334

Go to Table of Contents
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The Web Incentive Processing System page displays.

The Web Incentive Processing System page
allows you to change location(if more than
one exists), and create, submit, and

view your customer Incentives/Job
Requests.

The next sections describe
this page in detail.

Change Location

Partially Saved Incentive/ Job Requests List
Create New Incentive / Job Request Entry
Submitted Incentives/ Job Requests

PwpdpE

Web Incentive Processing System

Partially Saved Incentives/Job Requests List *

Incentive
No.
01/19/2022 6006092 Egsiig:ntial 123458000 sam R 123 West 5t
Ventilation Alr
Conditioning
Show |1U V|-=.w|ncw-na1v First [Pravious | 1 to 1 of 1 [Next |Last
[ Batiahy Saeed Incastvt/Jsb Riarts vill b deleted aeer thees days (Moscday Friday) fram date rested.

Submitted Incentives/Job Requests

Incentive payments shewn: Frem 1/1/2020 o 1/19/2022,

You can use these filters to refine the Search Criterla,

Vend bumber. 2136

Vendor ocation:  THSTMarm, L3SA3S

Create New Incentive/ Job
Request Entry 7

Program:*

Select: v

2000 Records Max Export to Excel

Incentive/¥Watt
Program: Stabus; Install Date: Saver Mo, : Hame:

ul ¥ || A ¥ From ™ T ]

A
609495 | Residential Heating 1234567a00 107282021 | jonn 3 10/28/2011 150 Review in
Ventilation Alr Conditioning Progress
609499 | Residential Cailling Insulation 456TE00123 10/28/2020 | aroting J 10282021 4y, gf;és:sisn
609503 | Residential Heatin " 10/29/201 10/29/201 150 Review in
Ventilation Air Conditioning  VISTE34301 Hectar A Progress

600504 | Residential Ceiling Insulation  g7gsagozt  10/29/2021  PRillip A 10/20/201 220 geviewin v
rogress

< »
Go to Table of Contents
Rev. 01-2022
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Change Location Section (Number and Location)

This section displays the PIC locations. Use this section to change the location if you have multiple
locations used to submit incentive/job requests.

sroom | En Espalie Conrtact Us | Ste Map | Careers Downg Business wth Fig ' '
1. Click the Change Location link.
Welcome, You are Logpe Log Ou
My Business Environment Community About Energy About FPL

The Select Vendor Location box
displays.

Select Vendor Location

2. Select the desired location. vendor Number:

& 123 MAIN STREET, CITY, FL 33445
3. Click Select. (O 1234 ELM STREET, CITY, FL 33334

The page displays the new m
location information.

Go to Table of Contents
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Partially Saved Incentives/Job Requests List Section

Refer to this section to locate partially saved incentives/job requests. This list displays the incomplete
incentive/job requests for the HVAC program.

The system will not accept partially saved entries for the Residential Ceiling Insulation program. Data
will be lost if not completely entered for these programs.

The Partially Saved Incentives/Job Requests List has the ability to:

+ Sort by ascending or descending order by double-clicking the blue bar headings.

* Display up to 40 results per page by clicking the drop-down Show menu.

» Open/Update partially completed incentive/job request selecting the Incentive No or double-clicking
the row entry. (Note: Job Requests display without an Incentive No.)

» Navigate the results by clicking First, Previous, Next or Last.

Please Note: Partially Saved Incentives/Job Requests will be deleted after three days (Monday-
Friday) from date created. For example, a partially saved incentive/job request created on Friday will
no longer be available on Wednesday.

Partially Saved Incentives/Job Requests List ?
Date Incentive FPL Acct
Created No. ‘ Program No. Name ‘ Address
09/18/2012 44397 Residential JON A
Heating AARON CT
Ventilation Air
Conditioning
09/18/2012 44377 Residential E
Heating _ KINGSTON
Ventilation Air AVE
Conditioning
09/18/2012 44358 Residential DANIEL
Heating ) ALDEN
Ventilation Air RIDGE DR
Conditioning
'
Show 10 V Results per page First |Previous | 1 to 10 of 57 |Next |Last
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Create New Incentive/Job Request Entry Section

This section allows you to select the type of incentive/job request from the drop-down menu for the
following programs:

e Residential Heating Ventilation Air Conditioning (HVAC)
¢ Residential Ceiling Insulation (RCI)
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Submitted Incentives/Job Requests Section

The Submitted Incentives/Job Requests table has the ability to:

Help you track the status of submitted incentives/job requests.

Filter by Program, Status, or Install Date.

Filter by Incentive/Watt Saver number or name.

Sort by ascending or descending order by double-clicking the blue bar headings (some may

be un-clickable).

Display up to 40 Results per page by clicking the drop-down Show menu.

¢ View submitted incentive/job request selecting the Incentive No or double-clicking the row
entry. (Note: Job Requests display without an Incentive No.)

e Navigate the results page by clicking First, Previous, Next or Last.

Export to Excel.

Incentive payments shown: From 1/1/2020 to 1/20/2022. 2000 Records Max Export to Excel

You can use these filters to refine the Search Criteria.

Incentive/Watt
Program: Status: Install Date: Saver No. : Name:
Al v | | Al 2 | |From = g == m
Incentive
No.
609495 | Residential Heating =~ | 1234567800 10/28/2021 | John S 10/28/2021 150 Review in ~
Ventilation Air Conditioning Progress
600499 | Residential Heating =~ | 4567800123 10/28/2021 Caroline J 10/28/2021 150 Review in
Ventilation Air Conditioning Progress
609503 | Residential Heating (1987654321 10/29/2021 10/29/2021 150 Review in
Ventilation Air Conditioning Hector A Progress
600504 | Residential Heating 10/29/2021 | Phillip A 10/29/2021 150 Review in
Ventilation Air Conditioning 876548021 129/ P 29/ Progress Vv
£ >
Show Results per page First |Previous | 1 to 10 of 121 |Next |Last

This site is optimized for the following browsers: IE 7.0 and higher, Firefox 5.0 and higher and Chrome 12.0 and higher. Please upgrade your browser to meet these requirements.
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Export Incentives/Job Requests List to Excel Section

1. Locate the submitted incentive/job request from the Submitted Incentive/Job Request section of
the home page.

2. Click Export to Excel.

The File Download window displays.

3. Click Open.

Do you want to open or save Submitted Incentives List.xs from appgafpl.com? Open || Save v Cancel | ¢

You can use these fiters to refine the Search Criteria.

Incentive/Watt
Program: Statun: tstall Date: Saver Mo, : Mame:

Excel opens o LI &| From = L =
| e acce | Date Ircan [
| o, | Submitted Dats

~
094 Residential Heating ; 10/28/2021 o Saft 10/28/2021 150 Review in
93 | Dentiation Al Corstoning 1234567690 o Juten Progress
$09999  Residential Celling Insudation | yeracirsy | 10/28/2021  Carolire Jones IO284/2021 33 fview in
609503  Residential Heating pres 10/29/2021 10/29/2021 150 Review in
Ventiation Al Conditicning 957654321 wector Artas Progress
609504  Residential Ceiling Insudaticn aresapdy 10/29/2021 I Ace 102972021 220 Review in v
Progress
< >
v
|Install Dat¢
\Incentve/V

Incentive hProgram FPLAccou Date
’509496  Residentia 11234678 1
509497  Residentia 88790112 1
509495  Residentia 22458098 1
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HVAC

HVAC Tips

As you advance through this section, follow these tips to assist in completing a New Incentive/Job
Request Entry:

¢ When you first enter a section, the message displays.

?
e Hoveroverthe ~ question mark icon for information on what to enter in each field.
e Click the plus sign to open a section.
. “ . -
e Clickthe '~ sign to close a section.

™
Note: Clicking the ‘' without first saving does not keep the changes.

o *Required fields are marked with a blank entry box and a red * asterisk. For example:

* Representative Name:

e When prompted, click the:

-
o Continue button to save your entry.
o Save button to save your entry. m

o Upload button to upload required documents. Upload

Edit
o Edit button to change a document previously uploaded. -

e After clicking Continue, the MESESEEES message will disappear.
¢ Detailed information on how to enter information for each section will be shown on the

following pages.

. , Submit for Processin . .
e The Submit for Processing button will remain gray and not

Submit for Processing .
turn green , until you have:

o Completed all required information for each section.
e You must review and agree to the Terms and Conditions prior to being allowed to
submit information. You can indicate your acceptance of the Terms and Conditions by
checking the box for “| agree to the Terms and Conditions.”
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Download Residential Central Air Conditioning Rebate Certificate

When creating a new incentive for the Residential HYAC program, you will first need to download and
complete the Residential Central Air Conditioning Rebate Certificate.

You will be prompted to upload the completed and signed certificate when submitting the request.

1.

Note: To ensure you have the most recent certificate, it Request Entry ?
is recommended to download this document each time

you create an incentive. Program:* 7
-Select- v
2. Complete all required fields on the certificate. —

o0k w

© N

Note: During the

Click the here link in the section to download rebate certificate for Residential Heating
Ventilation Air Conditioning Program.

Create New Incentive/ Job

Note: The certificate can be printed and filled out
manually or completed electronically. When
completing the certificate electronically, select “save o Plassa downlond vabatecardfcate for

as” and name file accordingly. Residential Heating Ventilation Air
Conditioning prograrn

Download Forms:

Obtain signature and date from customer on both pages.

Sign and date both pages.

Leave page one with customer.

Hold certificate until you are ready to create the incentive (the incentive number is generated
electronically).

Write the incentive number on the certificate.

Scan and save the completed document on your computer for later use.

Save the original hard copy of the document in your file system.

Documentation Step of Residential Central Air Conditioning Rebate Certificate f
S u b mittin gan I ncentive CONGRATULATIONS on your decision to purchase a new high-efficiency A/C unit. FPL joins in your efforts to save energy by helping
on | | ne, yo u W| " be you reduce your cost through the following rebate. ﬁ
prompted to upload the = =
CO m p I Eted an d Slg ned (COI?LA:nﬁoogy,icﬁ;:gYmns) (Must b:iﬁ::f:::fz:’:o?nl:’:invnke) AMOL"I’NOTC%T?{YAS'J(S)LOMER
rebate certificate.
Customer Information Customer's Participating Independent Contractor
[FPL CUSTOMER ACCOUNT NO. METER NO. (optional)

To view the form, refer to: Sample—HVAC Rebate Certificate.

Go to Table of Contents
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Create New Incentive Request Entry for HVAC

1. Select Residential Heating Ventilation Air
Conditioning from the Program drop-down

menu.

2. Enter FPL Account Number without dashes.

3. Enter Customer Zip Code on FPL Account.

4. Select Calendar Icon to enter Install Date.

5. Click Proceed.

Note: You must provide valid FPL account information for
the customer including the FPL Account Number and
Customer Zip Code for the installation address.

FPL Proprietary &
Confidential Information

Go to Table of Contents

Copyright © 2012, Florida Power & Light

Create New Incentive/Job
Request Entry ?

Program:* ?

-Select- v

-Sel

o

ct-
=

dential Heating Ventilation Air
ditioning

est
on

Ne

Create New Incentive/Job
Request Entry ?

A

Program:* ? —
Residential Heating Ventilation Air e
FPL Account Number:* ?
Customer Installation Zip Code on j
FPL Account:* ?
Install Date:* ? &
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The Create Incentive Entry — Residential Heating Ventilation Air Conditioning page displays.

1. Customer Information

2. Participating Independent Contractor Information
3. Installation Information

4. Existing Equipment Information

5. New Equipment Information

6. Incentive Information

7. Documentation

rl

[[] 1 agree to the terms and conditions

Create New Incentive Entry - Residential Heating Ventilation Air Conditioning

FPL Aceount Number: FEFPSI1030 [Returs I= Maim Pass) Shatual Femduny Subemimson

Incentive Number: 46572 Rebate Amount without Optional Messures:  50.00

Residential Heating Ventilation Air Conditioning =

Terms and Conditions

Onge all réquired fields hive been complited and 8l required final documentation has been uploaded, the
“Submit for Processing” button will become clickable.

0 Mot Completed
o Mot Completed
0 Mot Completed
) not completed
) not Completed

9 Mot Completed

Below are the HVAC sections that need to be completed to create an incentive. The next pages will

review each section.

Customer Information

Participating Independent Contractor Information
Installation Information

Existing Equipment Information

New Equipment Information

Incentive Information

Documentation

NoohsMwnhpE

Note: Each section is pre-populated with the information FPL has on file.

Go to Table of Contents
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Verify Customer Information for HVAC

1. Click the @ plus sign on the Customer Information section.

1. Customer Information

2. Verify all the information is correct.

3. Click the Continue button.

Note: You are not able to enter or change anything in the Customer Information section. When you
click the Continue button, the system will automatically route you to the next section to review. If
any of the pre-populated information is incorrect, contact your PIC Representative. Contact
information for PIC Representatives is available at www.fpl.com/piccontacts.

Create New Incentive Entry - Residential Heating Ventilation Air Conditioning

FPL Account Number: 3 sturn to Main Page Status: Pending Submission
Incentive Number: 4 Rebate Amount without Optional Measures: $0.00
1. Customer Information (—]
FPL Account Number: 9488899991

Customer Name:
JANE WHITE

Customer Address:

Go to Table of Contents
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Enter Participating Independent Contractor Information for HVAC

1. Click the ® plus sign for Participating Independent Contractor Information.

2. Participating Independent Contractor Information

2. Enter information for all * Required Fields

0 Not Completed

Note: Fields without the asterisk are optional. All communication from FPL will be sent to
the primary email address and to the alternate email address, if provided.

3. Click the Save button. (To exit without saving, click the

Note: If any of the pre-
populated information is
incorrect, contact your
PIC Representative.
Contact information for
PIC Representatives is
available at

Phone Number:

Primary Email Address:

Alternate Email Address:

* Representative Name:

2. Participating Independent Contractor Information

Vendor Number:
Contractor Company Name:
Business Address:

Mailing Address:

minus sign.)

[@]nodcompictea)—]

*Required Fields

6543265432
MD CONTRACTOR INC

233 ELM STREET, ANY CITY, 5T 14567

345-567-7899

primary@email.com

John Rep 2

www.fpl.com/piccontacts.

The following message displays: “Your updates have been saved successfully.”

4. Click the — minus sign to close this section.

Go to Table of Contents
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Enter Installation Information for HVAC

1. Click the plus sign for Installation Information.
3. Installation Information o Not Completed

2. Update the *Required Fields.

*Install Date Enter date of installation.

*Required Fields

*A/C Equipment  Enter the cost the customer is T —
Customer Cost:  paying for the A/C equipment * stalDates 11/21/201 =R

Only. Do not use commas. ¥R/ Exupmcat Geslomes
* 5 , * Manufacturers Rebate:

Manufacturer’'s  Enter the Manufacturer's Rebate 7

Rebate: of the installation. Do not use ———

commas * Air Handler in Attic; | —Select-
*Additonal Enter costs for installation -
Costs: materials, accessories, duct

work, etc. Do not use commas.

*Air Handler in Enter “N” or “Y.”
Attic

3. Click Save. (To exit without saving, click the — minus sign.)

The following message displays: “Your updates have been saved successfully.”

4. Clickthe '~ minus sign to close this section.
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Enter Existing Equipment Information for HVAC

1. Click the

plus sign for the Existing Equipment Information.

4. Existing Equipment Information

2. Update the *Required Fields.

*Existing Central A/C
System

Cooling BTUH’s

*Heating Type

Electric Resistance KW

Select Yes or No

o Not Completed

Enter the existing cooling BTUH’s. It is
required if Existing Central A/C System is

present.

Select drop-down box:

Electric Resistance, Gas, Heat Pump, None, Oil,

Other

Enter the electric resistance KW. It is required
for Heating Type of Electric Resistance.

4, Existing Equipment Information

(@]notcompietedli—

* Existing Central A/C System?:
Cooling BTUH's:
* Heating Type:

Electric Resistance KW:

@ Yes © No

--Select-- w

*Required Fields

3. Click Save. (To exit without saving, click the =~ minus sign.)

The following message displays: “Your updates have been saved successfully.”

4. Click the

FPL Proprietary &
Confidential Information

~ minus sign to close this section.
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Enter New Equipment Information for HVAC

1. Click the

5. New Equipment Information

plus sign. To exit without saving, click the

minus sign.

@y Not Completed

2. Enter the *Required Fields listed below and any optional fields, in the order specified.

*New Equipment Type

Straight Cool, Heat Pump

*Equipment Type 2

Air Cooled, Water-loop heat pump (WLHP), ground loop heat pump (GLHP),ground loop heat
pump, ground water heat pump (GWHP)

*Dwelling Type

Single family Detached, Single family attached/condo/townhome/apartment

*Part of Multi System Yes/No
*Number of Units Enter the total number of A/C systems in the home.
*Mini-Split Yes/No

These next seven fields are linked to the AHRI pre-populated entry: (Complete these fields first.)

*AHRI Reference No.**

Enter the AHRI Reference No. for the system installed.
[Critical: Verify this information before entering, or you will be required to enter the AHRI manually.]

*Cooling BTUHs**

Enter the equipment cooling BTUH'’s for the system installed.
[Critical: Verify this information before entering]

*SEER ** Enter the SEER for the system installed.
[Critical: Verify this information before entering]
*EER** Enter the EER for the system installed. This EER field is only for water source and 65,000 or

higher air cooling systems.
[Critical: Verify this information before entering]

*Heating Type

Select: Electric Resistance, gas, heat pump, none, oil, other.
[If gas, none, oil, or other are selected, you will need to attach the AHRI page.]

*Electric Resistance KW

Enter the Electric Resistance KW. It is required for Heating Type of Electric Resistance

Heating BTUs

Enter the equipment BTUSs. It is required for heating type of heat pump.

Coefficient

HSPF or COP. This field will not pre-populate and must be completed if manual AHRI entry is
required.

Coefficient Value

Enter the coefficient value for the installed system.This field will not pre-populate and must
be completed if manual AHRI entry is required.

These following five fields are linked to the AHRI Manual Entry:

Manual AHRI Entry

If no match found for the AHRI Reference No. entered, select this box to enter manually the AHRI
information. This field is only enabled when AHRI number is not found by FPL’s database.
[Enter this information if Manual AHRI Entry is required]

*Mfr/Model Inside

Enter the inside system model number as stated on the AHRI reference sheet.

If *AHRI Reference No. is not matched and manual entry is required, enter oil or gas furnace
mfr/model number information here.

[Enter this information if Manual AHRI Entry is required]

*Mfr/Model Outside

Enter the outside system model number as stated on the AHRI reference sheet.
[Enter this information if Manual AHRI Entry is required]

On Call equipment:

If On Call equipment is
present, was the low
voltage On Call wire
reconnected?

Yes, No, or N/A

e Selecting Yes indicates that On Call equipment is present and connected at the air handler
or condensing unit.

e Selecting No indicates that On Call equipment is present and not reconnected at the air
handler or condensing unit. Provide reason in the “if no, give reason” field.

e Selecting N/A indicates that On Call equipment is not present at the air handler or
condensing unit.

If no, give reason

If No is selected, provide reason why On Call wire was not reconnected.

FPL Proprietary &
Confidential Information
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*Required Field

* New Equipment Type: O Heat Pump O Straight Cool

* . O Air Cooled OWater Loop Heat Pump (WLHP)
Equipment Type 2: () Ground-Loop Heat Pump (GLHP) C Grnum:l -Water Heat
Pump (GWHP)

#* Dwelling Type: | --Select-- -
* Part of Multi System?: ~—>5ect-
Single Family Attached/Condo/
Number of Units: Townhome/ Apartment ?

Single Family Detached
# Mini Splitz: O Yes O No

* AHRI Reference No.: ?
# BTUHs: ?
# SEER: ?
* EER: ?
Manual AHRI Entry: ?

* Mfr/Model Inside: ?
* Mfr/Model Outside: ?

% Heating Type: | —Select-- w
* Electric Resistance KW: ?
Heating BTUHs: ?

* Coefficient: HSPF cop
* Coefficient Value: ?

# If On Call equipment is ~,
4 I]rege" L Yes ) Mo ') On Call Mot Present

was the low \roltage On Ca 7
wire recunnected'-"

If no, give reason: ?

3. Click Save. (To exit without saving, click the ~— minus sign.)

The following message displays: “Your updates have been saved successfully.”

4. Clickthe "~ minus sign to close this section.
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Enter Incentive Information for HVAC

1. Click the plus sign for Incentive Information.

6. Incentive Information o Not Completed

2. Update the *Required Fields.

Incentive Number This field pre-populates.

*Enter Rebate Amount Refer to your copy of FPL’s HVAC Rebate
Schedule. Enter numbers without commas.

6. Incentive Information Completed ()
*Required Fields

Incentive Number: 381306

Enter Rebate Amount: 2

3. Click Save. (To exit without saving, click the — minus sign.)

The following message displays: “Your updates have been saved successfully.”

4. Clickthe — minus sign to close this section.
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Enter Documentation for HVAC

1. Click the plus sign. To exit without saving, click the — minus sign.

7. Documentation 0 Not Completed

2. Update the *Required Fields.

*Rebate Certificate

All HVAC incentives require a Rebate Certificate.

This is the rebate Certificate that was scanned and saved.

Scan the AHRI Certificate and upload it into the system.
- This is required only for manual entry of AHRI
AHRI Certificate Information, Gas, Oil, None, Oil and "Ducted" Mini

Split systems.

Choose File Window will appear.
Locate file and Click Open.

Edit File will display in open area.

Browse

Po0oTO

change browsed document.

Click Browse document to search for document.

If you need to change the document, click Edit document to

7. Documentation Completed ]

button to upload the scanned document(s). Click the "Upload™ button to attach
sl document(s) when finished.

* Rebate Certificate: 7 oo, sce soc ses o4 s v e m & MB max
Other: ? Sefect s POF, DOC, JPSG, NG or T e B MS max
AHRI Certificate: 7 |, POP, DOC, JPRC, PNG ur TH tie m B MBS max

Cocumentation Upload Instruction: Select the document using the "SBrowse” *Required Fields

3. Click Upload. (To exit without saving, click the ~ minus sign.)

The following message displays: “Your updates have been saved successfully.”

4. Click the ~ minus sign to close this section.
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Submit Incentive Entry for HVAC

The final step in submitting an HVAC Incentive request is to read and accept the Terms and
Conditions.

1. Review Terms and Conditions.
2. Check the box for “I agree to the terms and conditions” to accept the Terms and Conditions.
3. Click Submit for Processing.

e The Submit for Processing button will not be activated until you have completed all the
sections and uploaded required documents.

Residential Heating Ventilation Air Conditioning -

Terms and Conditions

By checking the terms and conditions box, I represent that I am an authorized agent of the
Independent Contractor identified herein and that all the information supplied herein is true and
accurate. FPL can refuse to pay a Rebate for many reasons, including but not limited to: (a) false or
inaccurate information supplied herein; (b) customer, property, material or work fails to satisfy the
Program Standards; (c) failure to submit all necessary documentation for issuance of the Rebate; or
(d) untimely submission of the necessary documentation for issuance of the Rebate.

[C] 1 agree to the terms and conditions ?

Once all required fields have been completed and all required final documentation has been uploaded,
the “"Submit for Processing” button will become clickable.

‘Submit for Processing

You will be able to track the progress of your incentive by viewing the incentive in the Submitted
Incentives/Job Requests list on the bottom of the home page. Submitted incentives are searchable
in the Submitted Incentives/Job Requests area (Refer to the section: Submitted Incentives/Job

Reguests.)
The Confirmation box displays Gonfirmation close X

4. Click Confirm to continue. Please confirm submission of incentive to FPL Review,
Please note that you will not be able to make any changes to this
incentive once submitted.

Confirm
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5. The following message appears:

FPL reprasentative will review your submitted information for accuracy and completeness, If there are any errors, we will

contact you by email or phone, Once we review and approve your submitted information, your incentive will be processad.

Create New Incentive Entry - Residential Celing Insulation

1 agree to the terms and conditions 7

once all required fields have been completed and all required final documentation has been uploaded,
the "Submit for Frocessing”™ button will become clickable.

Create Another Initiative

6. Click Generate Summary to create a confirmation file for your records.
7. The summary icon will appear in the lower left of the application for your download.
8. Click Create Another Incentive to submit another incentive for processing.

You are routed to the main screen to create another incentive.

Submitted incentives are searchable in the Submitted Incentives/Job Requests area (Refer to the
section: Submitted Incentives/Job Reguests.)

Go to Table of Contents
FPL Proprietary & Copyright © 2012, Florida Power & Light Rev. 01-2022
Confidential Information Company. All Rights Reserved




Participating Independent Contractors |63

This page is intentionally blank for double-sided printing.

Go to Table of Contents
FPL Proprietary & Copyright © 2012, Florida Power & Light Rev. 01-2022
Confidential Information Company. All Rights Reserved




64|Web Incentive Processing System User Guide

Correct Paperwork Error for HVAC Incentive

Use this process to correct paperwork error when communication is received from FPL.

1. Receive communication from FPL to
correct paperwork error.

2. Retrieve the incentive online.

3. Make corrections as indicated by the
communication received.

4. Click Submit for Processing.

Incentive

FPL Acct
No. Program

No.

Y 44506 | HVAC 6120

<

Show 1U|V| Results per page

Create New Incentive Entry - Residential Heating Ventilation Air Conditioning

FPL Account Number: 999

Incentive Number:

-

N

5“

B

©w

>

~

Once all required fields haye been completed and all required fin

. Documentation

Return to Main Page Status:

Pending Submission

60045 Rebate Amount without Dptional Measures: $0.00

. Customer Information

. Participating Independent Contractor Information

Installation Information

Existing Equipment Information

. New Equipment Information

. Incentive Information

0 Not Completed -

Residential Heating Ventilation Air Conditioning
Terms and Conditions

bo: hat I am on s h d agent of the
e tF dherelna thm allthel formatio pp\ d herein is true
o o a3 faice or
s to satisfy the
mentation for issuance of the Rebate; or (d)
Yfor issuance of the Rabate.

By checking the terms
Independent Contract

Programn Standards; (:g il
untimely sub of the

O1 agree to the terms and conditions 7

al ion has been
“Submit for Processing” button will become clickable.

Submit for Prul:essmg

10/19/2012

Install

Rebate
Date Amt Status
CHARLES 10/19/2012 150 Paperwork
Error

First |Previous | 1to 4 of4 |Next |L

This site is optimized for the following browsers: IE 7.0 and higher, Firefox 5.0 and higher and Chrome 12.0 and higher. Please upgrade your browser to r|

reguireamants.

Note: The status is indicated in:

e Submittted Incentive No. section with an ! exclamation mark preceding the Incentive

number, and

e Status section by a Paperwork Error status
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Correct Field Verification Error for HVAC Incentive

Use this process to correct a field verification error when communication is received from FPL.

1. Receive system-generated email from FPL to notify of field verification failure.
2. Make corrections as required to meet Program Standards.

3. Respond according to the instructions provided in the email.

FPL Compliance Representative has recently completed a verification for the Incentive Number 588973 which is issued for RICHARD A, 1234509876 and
submitted by the TEST MIAMI, 2236. During the verification, the Compliance Representative found that the Residential Heating Ventilation Air Conditioning
Program installation does not meet the FPL Program Standards for the reason(s) indicated below.

The Participating Independent Contractor has been notified to make appropriate arrangements with the customer, as soon as possible,
to correct the post-verification concerns.

Compliance Rep Name:
John A

Failure Reasons:
Failed, Model #'s Do Not Match,Model # not matching customer paperwork

Sincerely,

FPL Quality Assurance and Compliance Group
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RCI

RCI Tips

As you advance through this section, follow these tips to assist in completing a New Incentive/Job
Request Entry:

¢ When you first enter a section, the message displays.

?
o Hoveroverthe ~ question mark icon for information on what to enter in each field.
e Click the plus sign to open a section.
. “ . .
e Clickthe ' sign to close a section.

[
Note: Clicking the "' without first saving does not keep the changes.

o *Required fields are marked with a blank entry box and a red * asterisk. For example:

* Representative Name:

¢ When prompted, click the:

-
o Continue button to save your entry.
o Save button to save your entry. m

o Upload button to upload required documents. s

Edit
o Edit button to change a document previously uploaded. -
e After clicking Continue, the message will disappear.

e Detailed information on how to enter information for each section will be shown on the

following pages.

: ) Submit for Processin ) i
e The Submit for Processing button will remain gray and not turn

Submit for Processing .
green , until you have:

o Completed all required information for each section.
e You must review and agree to the Terms and Conditions prior to being allowed to submit
information. You can indicate your acceptance of the Terms and Conditions by checking
the box for “I agree to the Terms and Conditions.”
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Create New Incentive Entry for RCI

Create New Incentive/Job

1. Select Residential Ceiling Insulation Request Entry ?
2. Enter FPL Account Number
3. Do you have a Watt-Saver number? Program:* 7
1. Ifyes,gotoStep4 Residential Ceiling Insulation v

2. Ifno, go to Step 6
4. Enter Watt-Saver Number
Enter Install date
Click the Proceed button

o ;m

FPL Account Number:* ?

Do you have Watt Saver Number?* 7

O YesO No

* Please download rebate certificate for Residential
Ceiling Insulation program here

Download Forms:

This Create Incentive Entry — Residential Ceiling Insulation page displays.

This Create Incentive Entry —
Residential Ceiling Insulation

page displays.

Below are the RCI sections that
need to be completed to create
an incentive. The next pages
will review each section.

Customer Information
Participating Independent
Contractor Information
Incentive Information
Installation Information
Documentation

DW=

Residential Ceilng Insulation

Create New Incentive Entry -

FPL Account Number: 8773717122 (Return to M Status:

Job In Progress

Watt Saver Number: 46968 Rebate Amount:

1. Customer Information

2. Partiagpating Independent Contractor Information 0 Not Completed
3. Incentive Information

@ not completed

4. Installation Information

5. Documentation 0 Not Completed

Residential Ceiling Insulation

Terms and Conditions

1 agree to the terms and conditions

Once all required fields have been completed and ol required final documentation has been uploaded, the
“Submit for Processing” button will become dickable.

Note: Each section is pre-populated with the information FPL has on file.

FPL Proprietary &
Confidential Information
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Verify Customer Information for RCI

1. Click the plus sign for Incentive Information.

1. Customer Information

2. Verify all the information is correct.

Note: You are not able to enter or change anything in the Customer Information section. When you
click the Continue button, the system will automatically route you to the next section to review. If
any of the pre-populated information is incorrect, contact your PIC Representative. Contact
information for PIC Representatives is available at www.fpl.com/piccontacts.

3. Click the Continue button.

1. Customer Information (]

FPL Account Number: 9488899991
Customer Name: JANEWHITE

Customer Address: 123 MAIN STREET, CITY, ST 12345

4. Clickthe '~ minus sign to close this section.
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Enter Participating Independent Contractor Information for RCI

1. Click the plus sign for Participating Independent Contractor Information.

2. Participating Independent Contractor Information o Not Completed

2. Enter information for all *Required Fields.

Note: Fields without the asterisk are optional. All communication will be sent to primary

email address and alternate email address, if provided.

3. Click the Continue button. (To exit without saving, click the — minus sign.)

2. Participating Independent Contractor Information

(@]notCompleted]

Note: If any of the pre-

populated information is P — \aisean
incorrect, contact your PIC
. Contractor Company

Representatlve. Contact Name: FIC Company Inc
information for PIC
Representatives iS available Business Address: 1234 Main St.. Anycity. FL 31122
at www.fpl.com/piccontacts. Mailing Address:

Phone Number:

Primary Email Address: primary @ pic.com !

Alternate Email Address:

* Representative Name:

* Required Fields

The following message displays: “Your updates have been saved successfully.”

5. Click the "~ minus sign to close this section.

Go to Table of Contents
FPL Proprietary & Copyright © 2012, Florida Power & Light
Confidential Information Company. All Rights Reserved

Rev. 01-2022


http://www.fpl.com/piccontacts

Participating Independent Contractors |75

This page is intentionally blank for double-sided printing.

Go to Table of Contents
FPL Proprietary & Copyright © 2012, Florida Power & Light Rev. 01-2022
Confidential Information Company. All Rights Reserved




76|Web Incentive Processing System User Guide

Enter Incentive Information for RCI

1. Click the plus sign for Participating Independent Contractor Information.

3. Incentive Information

2. Verify information.

3. Incentive Information (—]

Watt Saver Number: 609697

Issue Date: 01/25/2022

Rebate Amount: $220

3. Click Continue

FPL Proprietary &
Confidential Information
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Enter Installation Information for RCI

1. Click the plus sign for Installation Information.
4. Installation Information 0 Not Completed

2. Enter information for all * Required Fields.

Install Date

Total Cost

Installed R Value

Insulation Type (select from drop-down menu)

Insulation Type Remarks, if select Other for Insulation Type

Insulation Depth

No. of Bags is required for insulation types: fiberglass or cellulose blown

R

Note: Fields without the asterisk are optional. All communication will be sent to primary
email address and alternate email address, if provided.

4. Installation Information Eumpleted (—]

* Required Fields

* Install Date: |D9/27/2012 =

* Total Cost: ?

* Installed R Yalue: ?
* Insulation Type: | --Select-- ” ?

Insulation Type Remarks:
* Insulation Depth: ?

Mo. of Bags:

Continue

3. Click Continue. (To exit without saving, click the minus sign.)

The following message displays: “Your updates have been saved successfully.”

4. Click the — minus sign to close this section.
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Enter Documentation for RCI

1. Click the plus sign for Documentation.

5. Documentation 0 Not Completed

A. Scan the Watt Saver Certificate the customer gave you and upload it into the online
Web Incentive Processing System. Additionally, the following documents have to
be upoaded

i. Clear and legible Pre photos of attic insulation with ruler
ii. Clear and legible Post photos of attic insulation with ruler
iii. Photo of customer’'s home address number
NOTE: Without these photos the Watt-$aver won’t be processed

2. Click Browse to locate the Watt Saver Certificate file and photos on your computer.

5. Documentation (]

“ Required Fields

Docurnentation Uﬁload Instruction:Select the document using the "Choose File" button to upload the scanned
docurment(s). Click the "Upload" button to attach all docurment(s) when finished.

“Watt Saver Certificate: 7 |spctapor. noc.spes, pug orTie . & MB max

3. Select the file.

Reminder: Perthe Demand Side Management Contract, you are required to maintain the
original documents for a period of two (2) years from the date the work was installed.

The .pdf file icon displays.

4. Click the Upload button. If you need to change the document, click Edit document to change
browsed document.
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5. Documentation (-]
Your updates have been saved successtully,

* Required Fields
The fo”owing message Docurnentation UEIOad Instruction:Select the docurment using the "Choose File" button to upload the scanned

docurnent(s), Click the "Upload” button to attach all docurment(s] when finished.
1 . k6
et hoon omvan 65| oot % o, T
have been saved [ Watt Savr Certfcate

successfully.”

Upload

5. Clickthe = minus sign
to close this section.
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Submit Incentive Entry for RCI
After completing the *Required fields for each section, advance to submit the incentive:

1. Review Terms and Conditions.

2. Check the box Residential Ceiling Insulation
for “I agree to the Terms and Conditions
terms and

conditions” to
accept the Terms
and Conditions.

I agree to the terms and conditions

Once all required fields qu! been completed and all required final documentation has been uploaded,

3 CIICk Subm|t for the “Submit for Processing” button will become clickable,

Processing button

(This button turns
green after all required fields are completed).

The Confirmation box displays with the
fo”owing message: Confirmation close x

4. Click Confirm to continue.

Please confirm subrmission of incentive to FPL Review.
Please note that you will not be able to make any changes to this
incentive once submitted.

Confirm

The following message appears:

FPL representative will review your submitted information for accuracy and completeness. If there are any errors, ve will
contact you by email or phone, Once we review and approve your submitted information, your incentive will be pmcuusd

Create New Incentive Entry - Residental Celing Insulation

1 agree to the terms and conditions 7

once all required fields have been mmppltttd and all required final documentation has been uploaded,
the “Submit for Frocessing™ button will become clickable.

Generate Summary Create Another Initiative

5. Click Generate Summary to create a confirmation file for your records.
6. The summary icon will appear in the lower left of the application for your download.
7. Click Create Another Incentive to submit another incentive for processing.

You are routed to the main screen to create another incentive.

Submitted incentives are searchable in the Submitted Incentives/Job Requests area (Refer to the
section: Submitted Incentives/Job Requests.)
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Correct Paperwork Error for RCI Incentive

1. Receive communication from FPL to Create New Incentive Entry - Residentisl Hesting Ventilation Air Conditicning
correct paperwork error.
FPL Account Number; SESRE63103 in Page) Status: Pending Submission
Incentive Number: 46572 Rebate Amount without Optional Messures:  $0.00

2. Retrieve the incentive online.

1. Customer Information

3. Make corrections as indicated by the 2 Participating Independent Contractor Information a |
communication received. 2. Installation Information o |
4. Existing Equipment Information (1]
4. Click Submit for Processing. 5. New Equipment Information © Mot Completed |
6. Incentive Information @ Not completed '+
7. Documentation @ Not completed -
Residential Heating Ventilation Air Conditioning -

Terms and Conditions

[C] 1 agree to the terms and conditions 7

Once all required fields have been cﬁmglet&d and all required final i has been the
"Submit for Processing” butbon will become clickable,

. Rehate
Incentive FPL Acct Date | Install Due on

609497 | Residential Ceiling Insulation 10/28/2021 = ROSA M 10/28/2021 | 220 :EPWW
rror

Note: The status is indicated in:

e Submittted Incentive No. section with an ! exclamation mark preceding the Incentive
number, and
e Status section by a Paperwork Error status
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Correct Field Verification Error for RCI Incentive

1. Receive system-generated email from FPL to notify of field verification failure.
2. Make corrections as required to meet Program Standards.

3. Respond according to the instructions provided in the email.

FPL Compliance Representative has recently completed a verification for the Incentive Number 592279 which
is issued for Mary J and submitted by the TEST Miami, 2236. During the verification, the Compliance Representative
found that the Residential Ceiling Insulation Program installation does not meet the FPL Program Standards for the reason(s) indicated below.

The Participating Independent Contractor has been notified to make appropriate arrangements with the customer, as soon as possible,
to correct the post-verification concerns.

Compliance Rep Name:
Chris

Failure Reasons:
Failed, Resultant R-Value Not Met, R-30 NOT INSTALLED

Sincerely,

FPL Quality Assurance and Compliance Group
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Download Residential Ceiling Insulation Rebate Certificate
When creating a new incentive for the Residential Ceiling Insulation program, you will first need to
download and complete the Residential Ceiling Insulation Rebate Certificate.

You will be prompted to upload the completed and signed certificate poele Now noentivel o
when submitting the request.

Program:*

5. Click the here link in the section to download rebate certificate for
Residential Ceiling Insulation Program.

Note: To ensure you have the most recent certificate, it is recommended ) e
to download this document each time you create an incentive. Cownlosd Formss K

6. Complete all required fields on the certificate.

Note: The certificate can be printed and filled out manually or completed electronically.
When completing the certificate electronically, select “save as” and name file accordingly.

7. Obtain signature and date from customer.

8. Sign and date.

9. Leave page one with customer.

10. Hold certificate until you are ready to create the incentive (the incentive number is
generated electronically).

11. Write the incentive number on the certificate.

12. Scan and save the completed document on your computer for later use.

13. Save the original hard copy of the document in your file system.

Note: During the Documentation Step of Submitting an Incentive online, you will be prompted to
upload the completed and signed rebate certificate.

0 CEILING INSULATION
a RESIDENTIAL REBATE
FPL CERTIFICATE
- I 2200 | =
TOTAL COST FPL REBATE AMOUNT AMOUNT DUE BY CUSTOMER
(Must be itemized on customer’s invoice) TOCONTRACTOR

To view the form, refer to: Sample—RCI Rebate Certificate.
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Create New Incentive Entry for RCI

1. Select Residential Ceiling Insulation.
2. Enter FPL Account Number (do not include a dash).
3. If no wattsaver number available, field will be grayed out.
e System will internally check that NO Watt-Saver was REDEEMED in the last 20 years
o If validated, then PIC may continue process.
o If not then error message will appear: “Premise doesn’t qualify because Watt-Saver
redeemed in last 20 years PIC can’t continue issuing Watt-Saver
e When creating a new incentive for the Residential Ceiling Insulation program, PIC will first need to
download and complete the Residential Ceiling Insulation Rebate Certificate.
e Click the link in the section to download rebate certificate for Residential Ceiling Insulation program.
4. Enter Install Date.
5. Click the Proceed button
Create New Incentive/Job
Request Entry 7
Program:* 7
Resdental Ceding Insulation 2
FPL Account Number:* ?
Do you hav Number?* 7
() Yes () o
Download Forms:
*  Peare dowrload rebate certificat
Celng Insulaticn program here
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This Create Incentive Entry — Residential Ceiling Insulation page displays.

Below are the RCI sections that need to be completed to create an incentive. The next pages will
review each section.

0 & vt | Newstoom | Contact Us | Site Map | Careers Ooing Business with FrL B sern B
l . Cu Stom er I nform at|0 n FPL myFPL Account Ways to Save Customer Support ”m::«\’;;;:::m e
2. Participating Independent Contractor Create New Incentive Entry - Residential Celling Insulation
I nfOI’matIOI’] FPL Account Number: ﬁ»mm 0 Main Page) Status:  Pending Submission Need Help?
3. Incentive Information e — (e it
4. |Installation Information e Crmemgees o M
5. Documentation e

3. Incentive Information ©

4. Installation Information [@]Notlcompieteall ]

5. Documentation [@]noticompreteall ]

Residential Ceiling Insulation

Terms and Conditions

C) 1 agree to the terms and conditions 7

Once all required fields have been completed and all required final documentation has been uploaded, the
“Submit for Processing” button will become clickable.
Submit for Processing

Note: Each section is pre-populated with the information FPL has on file.
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Verify Customer Information for RCI

5. Click the plus sign for Incentive Information.

1. Customer Information

6. Verify all the information is correct.

7. Update the existing R value - This field will pre-populate the $220 rebate amount

Note: You are not able to enter or change anything in the Customer Information section. When you
click the Continue button, the system will automatically route you to the next section to review. If

any of the pre-populated information is incorrect, contact your PIC Representative. Contact
information for PIC Representatives is available at www.fpl.com/piccontacts.

8. Click the Continue button.

(£} Print | Newsroom | Contact Us | Site Map | Careers  Downg Busin
| | | |

Wel

FPL myFPL Account Ways to Save Customer Support

Create New Incentive Entry - Residential Ceiling Insulation

FPL Account Number: (Return to Main Page) Status:  Pending Submission
Watt Saver Number: 584591 Rebate Amount: 3
1. Customer Information Cample(ed (-

FPL Account Number:
Customer Name:
Customer Address:

* Existing R-Value: |5

“®

|

2. Participating Independent Contractor Information Completed [+]
3. Incentive Information ]

4. Installation Information Gompleted Q

5. Documentation @m [+]

Residential Ceiling Insulation
Terms and Conditions

ate. FPL can refuse
\ed harsin: (6]

decu:
the Rebate,

LT agree to the terms and conditions 7

Once all required fields have been completed and all required final has been ded, the
“Submit for Processing” button will become clickable.
9. Click the = minus sign to close this section.
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Enter Participating Independent Contractor Information for RCI

4. Click the plus sign for Participating Independent Contractor Information.

2. Participating Independent Contractor Information 0 Not Completed

5. Enter information for all *Required Fields.

Note: Fields without the asterisk are optional. All communication will be sent to primary
email address and alternate email address, if provided.

6. Click the Continue button. (To exit without saving, click the — minus sign.)

{5} Prnt | Newsroom | Contact Us | Site Map | Careers  Downg Busin
| | | |

wel

FPL. myFPL Account Ways to Save Customer Support

Create New Incentive Entry - Residential Ceiling Insulation
FPL Account Number: (Retyurn to Man Page) Status: Pending Submisson

Watt Saver Number: 584591 Rebate Amount: $95.00

1. Customer Information

2. Participating Independent Contractor Information @m e
*Required Fields
Vendor Number:
Contractor Company Name: |
Business Address: .
Mailing Address:
Phone Number:
Primary Email Address: |
Alternate Email Address: I 2

* Representative Name:

3. Incentive Information

4. Installation Information Compmtcd [+]

5. Documentation @Em Q

Residential Ceiling Insulation

Terms and Conditions

By chacking the terms and cond: Borx, [ reprasent that { am 30 suthcrized agent of the

Note: If any of the pre-populated information is incorrect, contact your PIC Representative. Contact
information for PIC Representatives is available at www.fpl.com/piccontacts.

The following message displays: “Your updates have been saved successfully.”

6. Clickthe ~ minus sign to close this section.
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Enter Incentive Information for RCI

4. Click the plus sign for Participating Independent Contractor Information.
3. Incentive Information +

5. Verify information.

3. Incentive lntom“\lion (—]

Watt Saver Number: 584591
Issue Date:

01/21/202
Rebate Amount: $220

6. Click Continue
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Enter Installation Information for RCI

5. Click the plus sign for Installation Information.
4. Installation Information 0 Not Completed

6. Enter information for all * Required Fields.

Install Date

Total Cost

Installed R Value

Insulation Type (select from drop-down menu)

Insulation Type Remarks, if select Other for Insulation Type

Insulation Depth

No. of Bags is required for insulation types: fiberglass or cellulose blown

R

Note: Fields without the asterisk are optional. All communication will be sent to primary
email address and alternate email address, if provided.

4. Installation Information Eumpleted (—]

* Required Fields

* Install Date: |D9/27/2012 =

* Total Cost: ?

* Installed R Yalue: ?
* Insulation Type: | --Select-- ” ?

Insulation Type Remarks:
* Insulation Depth: ?

Mo. of Bags:

Continue

7. Click Continue. (To exit without saving, click the minus sign.)

The following message displays: “Your updates have been saved successfully.”

8. Click the — minus sign to close this section.
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Enter Documentation for RCI

1. Click the plus sign for Documentation.

5. Documentation 0 Not Completed

2. Scan the Watt Saver Certificate and upload it into the online Web Incentive Processing
System. Additionally, the following documents have to be upoaded
a. Clear and legible Pre photos of attic insulation with ruler
b. Clera and legible Post photos of attic insulation with ruler
c. Photo of customer’'s home address number

NOTE: Without these photos the Watt-$aver won’t be processed

Click Browse to locate the Watt Saver Certificate file and photos on your computer.

5. Documentation @

“ Required Fields

Docurnentation UE\oad Tnstruction: Select the docurnent using the "Choose File" button to upload the scanned
docurnent(s), Click the "Upload" button to attach all docurnent(s) when finished,

“Watt Saver Certificate: 7 |qpctapar noc.sees. uGorT ni. G ME rmax

3. Select the file.
Reminder: Perthe Demand Side Management Contract, you are required to maintain the
original documents for a period of two (2) years from the date the work was installed.

The .pdf file icon displays.

4. Click the Upload button. If you need to change the document, click Edit document to change
browsed document.

5. Documentation (]

Your updates have been saved successfully.
* Required Fields

Docurmentation UEIDad Instruction:Select the document using the "Chaoose File" button to upload the scanned
docurnent(s), Click the "Upload" button to attach all docurnent(s) when finished.

“ Watt Saver Certificate: 7 £
f_-‘-d'lf Watt Saver Certificate- m B MB max
wp

The following message displays: “Your updates have been saved successfully.”

5. Click the = minus sign to close this section.
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Submit Incentive Entry for RCI
After completing the *Required fields for each section, advance to submit the incentive:

6. Review Terms and Conditions.

7. Check the box Residential Ceiling Insulation
for “I agree to the Terms and Conditions
terms and

conditions” to
accept the Terms
and Conditions.

I agree to the terms and conditions

Once all required fields qu! been completed and all required final documentation has been uploaded,

8 CIICk Subm|t for the “Submit for Processing” button will become clickable,

Processing button

(This button turns
green after all required fields are completed).

The Confirmation box displays with the
fo”owing message: Confirmation close x

9. Click Confirm to continue.
Please confirm subrmission of incentive to FPL Review.

Please note that you will not be able to make any changes to this
incentive once submitted.

Confirm

The following message appears:

FPL representative will review your submitted information for accuracy and completeness. If there are any errors, ve will
contact you by email or phone, Once we review and approve your submitted information, your incentive will be pmcuusd

Create New Incentive Entry - Residental Celing Insulation

1 agree to the terms and conditions 7

once all required fields have been mmppltttd and all required final documentation has been uploaded,
the “Submit for Frocessing™ button will become clickable.

Generate Summary Create Another Initiative

1. Click Generate Summary to create a confirmation file for your records.
2. The summary icon will appear in the lower left of the application for your download.
3. Click Create Another Incentive to submit another incentive for processing.

You are routed to the main screen to create another incentive.

Submitted incentives are searchable in the Submitted Incentives/Job Requests area (Refer to the
section: Submitted Incentives/Job Requests.)
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Correct Paperwork Error for RCI Incentive

1.

Incentive

No.

Receive communication from FPL to
correct paperwork error.

Retrieve the incentive online.

Make corrections as indicated by the
communication received.

Click Submit for Processing.

Create New Incentive Entw _ Residential Heating Ventilation Air Conditioning

FPL Account Number: S99963103 in Page) Status: Pending Submission
Incentive Number: 46572 Rebate Amount without Optional Messures:  $0.00

1.

2.

3.

3

L

Once all required fields have been cﬁmglet&d and all required final i has been the
"Submit for Processing”

Customer Information

Participating Independent Contractor Information 0
I
Installation Information o
I
. Existing Equipment Information o
. New Equipment Information o Not Completed +
Incentive Information o Not Completed +
. Documentation o Not Completed +
Residential Heating Ventilation Air Conditioning -

Terms and Conditions

[C] 1 agree to the terms and conditions 7

ng” button will become clickable,

609497 | Residential Ceiling Insulation 10/28/2021

Note: The status is indicated in:

FPL Proprietary &
Confidential Information

Rebate
FPL Acct Date Install Due on

ROSA M 10/28/2021 | 220 Paperwork
Error

e Submittted Incentive No. section with an ! exclamation mark preceding the Incentive

number, and

e Status section by a Paperwork Error status
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Correct Field Verification Error for RCI Incentive

1. Receive system-generated email from FPL to notify of field verification failure.
2. Make corrections as required to meet Program Standards.

3. Respond according to the instructions provided in the email.

FPL Compliance Representative has recently completed a verification for the Incentive Number 592279 which
is issued for Mary J and submitted by the TEST Miami, 2236. During the verification, the Compliance Representative
found that the Residential Ceiling Insulation Program installation does not meet the FPL Program Standards for the reason(s) indicated below.

The Participating Independent Contractor has been notified to make appropriate arrangements with the customer, as soan as possible,
to correct the post-verification concerns.

Compliance Rep Name:
Chris

Failure Reasons:
Failed, Resultant R-Value Not Met, R-30 NOT INSTALLED

Sincerely,

FPL Quality Assurance and Compliance Group
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REFERENCE
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Reset Password

Incentive Processing System User Guide

If you forget your password, you can easily reset it from the PIC Log In screen, as follows:

1

FPL Proprietary &
Confidential Information

Click Forgotten Password

The Forgotten Password page displays.

Type Contractor User ID
Click Submit

The PIC User ID you entered and the
Security Question selected at time of
registration displays.

Type Security Answer.

Type Email Address (this email address
must be the same as the email address
entered when the PIC User ID was created).

Click Submit.

Type a new password in the New Password
field.

Type the same password in the Retype New
Password field.

Click Submit.

An email notification is sent to the email
address used for PIC Registration advising
that the password has recently been reset or
changed

PIC* Center

PIC* Login

PIC* Contacts

A/C Industry Alliances

Procurement Guidelines

Product Approval List

Trade Ally Standards

Ed

PIC" User ID:

Password:

Not Registered -- Create User ID and Password

Forgotten PIC” User ID

Forgotten Password

Frequently Asked Questions

PIC* Center

PIC* Login

PIC* Contacts

A/C Industry Alliances

Procurement Guidelines

Product Approval List

Trade Ally Standards

Training & Education

Forgotten Password

Please enter your User ID and click Submit to continue

Contractor User ID:
6 or more letters and/or numbers, no

Frequently Asked Questions

PIC* Center

PIC* Login

PIC* Contacts

A/C Industry Alliances

Procurement Guidelines

Product Approval List

Forgotten Password

)

Please provide the registration Security Answer and the email Address, then,
Submit to create a new password.

8

ContractoriNC
Make or model of your first car?

Contractor User ID:
Security Question:
Security Answer: |

w’\'\-\.\_ﬂfwv«—l/‘—""'\ﬁ

email Address:

N Pt M A e

Product Approval List
Trade ally Standards

Training & Education

Go to Table of Contents
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Passwords are case sensitive. Please use 5 or more letters and numbers withy
spaces, then click Submit, !\
¢
PIC* Center
™~
PIC* Login New Password: /P
PIC* Contacts Case sensitive, § or more letters an>
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A/C Industry Alliances Retype New Password: N
Procurement Guidelines Case sensitive, 6 or more letters and

numbers, na spaces

Frequently Asked Questions
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Reset User ID

If you forget your user ID, you can receive it via email from the PIC Log In screen:

1. Click Forgotten PIC* User ID link.

2. Type PIC TIN.

PIC* Center

PIC* Login "
PIC User ID:

PIC* Contacts
Password:
A/C Industry Alliances

Procurement Guidelines

Product Approval List .
Not Registered -- Create User ID and Password

F tten PIC” User I
Trade Ally Standards orgotter Ser I
Forgotten Password

Frequently Asked Questions

3. Type Email Address (this email address must be the same as the email address entered when
the PIC User ID was created).

PIC* Center Forgotten Contractor User ID

Please enter your company's Taxpayer Identification Number (TIN) and e-mail
PIC* Login address, then click Submit to have the User ID e-mailed.

PIC* Contacts

A/C Industry Alliances Contractor TIN : |

E-mail Address: [
Procurement Guidelines This is the e-mail address you entered

when you created your Contractor User
Product Approval List ID.

Trade Ally Standards

Frequently Asked Questions
Training & Education

any | Investors | Terms | Prjvacy Policy | Safety icy | FPL Blgg | Newsle

An email notification is sent to the email address used on the PIC Registration with the PIC User ID.

FPL Proprietary &
Confidential Information
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Sample—HVAC Rebate Certificate

Residential Central Air Conditioning Rebate Certificate

CONGRATULATIONS on your decision to purchase a new high-efficiency A/C unit. FPL joins in your efforts to save energy by helping
you reduce your cost through the following rebate.

TOTAL COST OF A/C SYSTEM FPL REBATE AMOUNT AMOUNT DUE BY CUSTOMER
(Cost of unit only, excluding add-ons) (Must be itemized on customer's invoice) Io CONTRACTOR

Customer information Customer's Participating independent Contractor
FPL CUSTOMER ACCOUNT NO. METER NO. (optional) VENDOR N&, /> INSTALLATION DATE
NAME ON FPL ACCOUNT / %vafms
OWNER OR LANDLORD NAME (if different from name on FPL account) WDRESS

INSTALLATION ADDRESS \ \ ?\ STATE zp
FL

cmy ATE Q\ ‘%PWE COMPANY REPRESENTATIVE

BEST CONTACT PHONE NUMBER [PARTICIPATING INDEPENDENT CONTRACTOR SIGNATURE DATE
X
Specify the total number of Air Conditioning S inthe e: On Call® Equipment S
By signing this certificate, both the homeowner and contractgrackn, e total If On Call Box present, was the low voltage wire reconnected?["] ves [_]No [_] Not Present
number of Air Conditioning Systends specified’above Is correct. If no, give reason:

Date
CUSTOMER SIGNATURE Certificate is not valid unless signed by customer

IMPORTANT INFORMATION, TERMS, DISCLAIMERS AND WAIVER DISCLAIMER OF WARRANTIES: IN REFERENCE TO THE ENERGY SAVING
REGARDING THE FLORIDA POWER & LIGHT COMPANY (FPL) Residential IMPROVEMENT FOR WHICH CUSTOMER SEEKS A REBATE PAYMENT, FPL
Central Air Conditioning Demand Side Management Program: This DOES NOT MAKE AND EXPRESSLY DISCLAIMS ANY WARRANTIES,
program may offer a rebate to offset the costs of the improvement you have GUARANTEES, PROMISES OR COVENANTS, WHETHER EXPRESSED OR
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Sample—Residential Ceiling Insulation Rebate Certificate
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0 CEILING INSULATION
RESIDENTIAL REBATE
FPL. CERTIFICATE

- $220.00
{Two hundred and twenty

dollars and codioc)
TOTAL COST FPL REBATE AMOUNT AMOUNT DUE BY CUSTOMER
{Must be itemized on customer's invoice) TO CONTRACTOR
CUSTOMER INFORMATION CUSTOMER'S PARTICIPATING INDEPENDENT CONTRACTOR
Certificate Vendor No. Installation Date
FPL Customer Account No. Company N4
Name On FPL Acoount iling Address
|FL |
Installation Addrass ity State ap
|FL |
City State Zi C aphone Company Representative
|
Bast Contact Phone Number >ﬂicipaﬁ ng Indepandent Contractor Signatura DATE
|
Date Total Qualified Square Feet 5

A >
Im‘::/‘\ \(&m Manufacturer Square Feat Depth Ho. Bags
(e i

N\

N\
My signature and accaptance af the FPL Rabata indicates that the above g
described energy svh urg Has bean fully installed to my satisfaction and
thet | understand & tarms, including the Disclamar and Waiver. Customer Signature

IMPORTANT INFORMATION, TERMS, DISCLAIMERS AND WAIVER REGARDING THE FLORIDA POWER & LIGHT COMPANY Residential Central Air Condifioning Demand Side
Management Program: This program may offer 3 rebsbs to offsst the costs of the improvemant you heve sakeeted; you can learn mors sbout this program by geing to v, FPLcom. A= not &l srangy
Saving improvemants ans appeoprists for avary epplication, it iz the regponabilty of bath the Customer and ite salected ndeperdent contractor to determine what products, if any, might be spproprists
for the Customer's specific siustion and location. FPL doss not reprassnt, wamant or gusrankss that any paticular energy s=virg improvamant that is elighle for a rebeta payment iz appropriata for the
Custorner's pramisss or will provida any partioudar amount of enengy 2avngs. In ondar for 8 customer to be enbtled to 2 rebata peyment from FPL for 2 potential enengy saving mprovement that hes

bean sskectd by the Customer, the Customer must wss an indspendant comtractor that hes baan pra-spproved by FRL to participats in its progrem (& “Participating Indspandent Contractor”). FPL has
pra-gpproved many ditfarent indspandent contractors bo participate in its program from which the Customar can zalect &t the Cugslomer's zoke discrstion. These Particpeting Indspandent Comtraciors ans
neithar amployed by FPL nor an agent of FPL nor urder the control or supendsion of FPL but rether are indspandent contractors. The decision to ealect, hire and the managemant of thesa Participating
Indeperdant Coniractors i the eole rezponaiailiy of the Customar. FPLis not 2 perty to any agresmant reached betwaan the Customar and its sslactsd Participating Indapsndent Coniractor nor s i
nvolved inthe negatiation of the tame of euch sgresment. DISCLAIMER OF WARRANTIES: IN REFERENCE TO THE ENERGY SAVING IMPROVEMENT FOR WHIGH CUSTOMER SEENS A REBATE
PAYMENT, FPL ES NOT MAKE AND EXPRESSLY DISCLAIMS ANY WARRANTIES, GUARANTEES, PROMISES OR COVENANTS, WHETHER EXPRESSED OR IMPLIED, INCLUDING, WITHOUT
LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, ATHESS FOR A PARTICULAR PURPOSE, THE SUIMABILITY OR QUALITY OF THE MATERIALS OR EQUIPMENT INSTALLED BY
THE PARTICIPATING INDEPENDENT CONTRACTOR OR THE WORKMANSHIP OF THE PARTICIPATING INDEPENDENT CONTRACTOR SELECTED BY A GUSTOMER, Should the Customer have any
iEzus mpanding the workmenehip andior euitebility of & specific snamgy seving product thet is sligile for & rebeta payment from FPL, the customar must s=ek radress from tha Participating Independant
Contractor it eslectad end hirsd to perform the ware. FPL iz not responzible for eny of this work. _IMIVER: IN CONSIDERATION OF THE REBATE PAYMENT FROM FPL, CUSTOMER ACREES TD
FULLY RELEASE FPL, ITS AGENTS, AFFILLATES, INSURERS, AND EMPLOYEES, FROM ANY AND ALL CLAIMS, DAMAGES, LIABILITIES, RIGHTS AND REMEDIES, WHETHER KNOWN OR
UNKNOWN, BOTH AT LAW AND IN EQUITY, THAT CUSTOMER HAS AGAINST FPL, THAT RELATES TO THE IMPROVEMENT UPON WHICH THE CUSTOMER SEEKS THE REBATE PAYMENT
FROM FRL.
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