
We’ve identified an issue
with your customer-owned
electrical equipment. 

FPL.com/CustomerRepair

Next steps

1. Hire a licensed electrician to repair the
issue.

2.  Your electrician will obtain any required
permits and inspections.

3.  After repairs are complete, your
electrician must call FPL at 800-226-3545
and provide their license number.

Homeowners own and are responsible for
electrical equipment attached to the home
(service stack, attachment hardware, riser
and meter box) and the pole with an attached
meter box for mobile or manufactured
homes.

FPL is responsible for the wire or service line
to the house and the electric meter.

The damaged equipment is your
responsibility to repair. 

If you rent, contact your landlord or property
manager right away.
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