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How to  
stay informed

We are committed to keeping you informed throughout  
a storm. Make sure you’re signed up to receive regular updates.

Download the FPL app for on-the-go, instant and secure access to 
your accounts. Customers can report or get the latest information 
on an outage. Download the app from the App Store and Google 
Play, or by texting the word “App” to MyFPL (69375). 

To sign up for storm updates, text “Join” to MyFPL (69375).
Find updates on preparations and 
restoration efforts before, during 

and after a storm on local media or 
on any of the following channels:

FPL website: 
FPL.com

X: 
X.com/InsideFPL

Facebook:  
Facebook.com/FPLconnect 

FPL Power Tracker:  
FPL.com/powertracker

FPL Power Tracker  
Northwest Florida: 

FPL.com/mypowertracker

FPL app:  
Download from the App Store  

or Google Play, or text the word 
“App” to MyFPL (69375)

https://www.fpl.com/
http://www.FPL.com/storm

